AOrOBOP Ne 65076-20/12.14
06 OKaszaHWM yCnyr no ycraHoBKe NporpaMmmMHoro komnnekca "CouC: aneKTpoHHanA OTHETHOCTL U AOKYMeHTooGopoT”

r. Mocksa 08.12.2014
000 "3NKOA", umeHyemoe B ganbHenwemM "WcnonHutens"” B nuue HavanbHuka [JenapTameHTa MapkeTWHra u npoaax - ¥xaposa Meana [eTtposuya,
AedcTBYILWEro Ha ocHoBaHwuu [loBepenHocTu Ne 22 ot 01.04.2014 r., (panee — WcnonHuTens), C OQHOW CTOPOHbI, W TCX “Tpuan®, umeHyemoe B
AanbHelwem "3aka3zumk”, B nuue Mpeacenatens npaenenus - Metposon Hatanbu KOpbeeHbl, AEWCTBYIOWLErO Ha OCHOBaHWM Yctaea, € [pYrod CTOPOHLI,
BMecTe UMeHyeMble "CTOPOHbI", 3akNH1IKU HACTOALWMA 4OrOBOP (Aanee — JOrOBOP) O HUXecnedyluem:

1. TEPMWHbI W CNPEQENEHWUA

1.1. MNporpamma - nporpamMmHeii komnnekc "CBEMC: anekTpoHHan oT4eTHOCTs W AokymeHTooBopoT"

1.2. CybnuueH3anoHHbIN goroeop — cybnuueHanorHsln aorosop ot 08.12.2014 Ne65076-30/12.14, 3akn4eHHbIn Mexay VicnonHuTenem Ha CTOpoHe
Nuensnata 1 3aka3uymkom Ha cTopoHe CyBnuueHauata, B COOTBETCTBMM C KOTopbiM CyBrnuueHawaTy npegocTasfieHbl HEWCKNKYWTElNbHbIe npasa
venons3osadva MNporpammsl.

1.3. 3UN - anekTpoHHas undpoBas NoAnNUcL B COOTBETCTBMM C DedepantHbiM 3akoHom oT 10.01.2002 Ne 1-®3 "06 anekTpoHHOR undposon nognuen'.

1.4. NpasooBnapatens - OO0 "Komnanus "TeH3op".

2, NPEOMET OOrOBOPA

2.1. o HacToAwemy Acrosopy McnonHuTens 06A3yeTcA OKasaTb YCNyru no ycTaHoBKe W HacTporke [Mporpammbl, a 3aka3ynk oBA3yeTcA WX NPpUHATL U
onnaTuTk.

B pamkax nencteus HacTosillero acropopa 3aka3uumky MoryT BbiTh OKasaHbl uHble yenyri. OKoHYaTenbHbI NepeyeHs ycnyr onpeaensetcs 8 AKTax coaqu-
NPUEMKN OKa3aHHbBIX YCNyr.

2.2. [ns peanuaauvu HacTosiuero gorosopa 3akasuuk fomkeH obnaaate Habopom nuueH3ni, HeoBxoanmbix ANs cnonb3osanus Mporpammel. B oTeyTcTene
y 3akas4uka Mporpammbl OO NpaB Ha ee NCNONb3OBAHWE HACTOALLMA AOrOBOP HE QENCTBYET.

3. NPABA W OBA3AHHOCTW CTOPOH

3.1. 3akasuuk Bnpase:

3.1.1. OBpawaTtecA 3a Nony4eHWeM KoHcynsTauwid no paBore Mporpammel B paGouee Bpemsi McnonHutens ¢ 10:00 go 18:30 (BeixogHble — cyG6ora,
BOCKpeceHbe, Hepaboune npasaHWYHble OHK — cornacHo cr. 112 Tpynoeoro kogekca PQ) no Tenedory: (495) 956-09-55.

3.1.2. O6pawaTtbcs 3a NoNy4eHMeM KOHCYNbTaUWA N0 CTOMMOCTH M NPUOBPETEHUI0 AONONHUTENBHBIX YCNYr, 8 TaKkKe AONONHUTENbHbIX HEMCKNKYWUTENbHBLIX Npas
no Tenedory: (495) 956-09-51. Mpw 3TOM KOHCynbTauuKU No yctaHoeke MporpamMmel  o6ydeHve nons3osaxuo MporpammMoi No TenedoHy He NPoBOAATCA.

3.2. 3akasuquk obssyercs:

3.2.1. ObecneynTs npucyTcTBUe Ha paboyem mecTe B MOMEHT ycTaHoBkM porpammel MicnonHMTENneM KoHeYHoro nonk3osatens lporpammbl U GUCTEMHOrO
aAMWHUCTpaTepa (Cni OH ecTb B OpraHmn3aunu).

3.2.2. CamocrosTensHo o6ecneyuTe NOAKNKYEHUe KOMNLTepa K MHTepHeTy.

3.2.3. O3HaKoMWTLCA € NOMNb30BAaTENbLCKOW AOKYMEHTaUWen, nepeaaHHon emy McnonHurenem, u cobnogate ee TpeboBaHuA.

3.2.4, Cobnionath ycnosus cybnuueH3noHHoro 4oroBopa Ha ucnons3sosaxue MNporpammel.

3.2.5. B neHb ycraHoBkW [porpamMmel noanwucaTe, 3aBepuTe NEYaTbio BCe 3aKpblBaLWMe OOKYMEHTHI W nepegatb ux VICNONHATENK (B TOM YWCNE HacTOSLWWA
[0rosop, akT GAa4v-NpuemKn YCnyr u UHble AOKyMeHTsl). B cny4ae okasanwsa 3akaszyuky AON0NHUTENsHBIX YCryr No HacTosuemMy gorosopy 3akasquk obaayertca
rnoanucaTth akT caavn-npUuemMKy ycnyr u nepeaats ero VICNonHUTENo B AeHb OKa3aHUA yCnyru.

3.2.6. 3akaayunk obasyeTcs NpOnATK o4Hoe obydeHune npu ycranoBke MNporpamMmel No ee yCTAHOBKE W MCNONb30BaHMIO.

3.3. WcnonuuTenb Bnpase:

3.3.1. PacroprHyTe HacTosWMA [OOroBOp B OOHOCTOPOHHEM NOpAAKe B Cnydae Hapywesua 3akassukom nn. 3.2 HacToslWero [oroeopa, Yycrnosua
cybnuueHaMoKHoro gorosopa.

3.4. Wcnonnutenb obaayetca:

3.4.1. Nepenats 3aka34uKky MaTepuansHbii HocMTENb [porpamMmesl M OOKYMEHTAUMIO.

3.4.2. Oxa3aTb 3aKka34vKy yCnyri B COOTBETCTBMM C NepeYyHeM 1 YCNoBWAMM, OnpeaeneHHsIMKA B N. 2.1 HacTosLWwerc gorosopa.

3.5. 3aka3duk v MicnonHutens oba3aHbl cornacoearte 4ary v Bpems ycTaHoeku MporpamMmel He nosgHee H4em 3a 3 (Tpu) AHA 40 NpoBeAeHUA YCTaHOBKK.

3.6. BeicTaBuTe 3akasduky cHET Ha onnaTy OKasbiBaembIX YCnyr,

4.NOPAOOK OKA3AHWUA YCNYT

4.1. WcnonHuTenb NpUCTynaeT Kk OkasaHwio ycnyr B TeveHwe 3 (Tpex) pabounx aHen ¢ MOMEHTa NOCTYNNEeHWs Ha pacqeTHbIA cyeT VicnonHwTens onnaTbl B
nonHom ofbeme, NPu yCnoBuv nepenasn VicnonHnTeno noanWcaHHOro Co CTOPOHbLI 3@Ka3dWka A0roBOpPa W WHbIX AOKYMEHTOB. AKT COAQYW-NPUEMKA OKa3aHHbIX
ycnyr noAnuceIBaeTes 3aka3quMkom HenocpeacTBEHHOo Nocne yeTaHoBKu Mporpamme!

4.2. Yeranoska [lporpaMMel NpoOBOAUTCS TONMBKO B NpWUCyTCTBUM 3akasqvka. OoHospemeHHo nposoautcR obydenwe pabote ¢ lMporpammon. B cnyyae
OTCYTCTBWMSA KOHEYHOro nons3osatens lMporpaMmel B MOMEHT YCTAGHOBKM ycryra no ycraHoBke v obydenuto pabote ¢ Mporpammoi KoHeYHoro nonb3osartens
cyuTaeTca okasaHHoW MicnonHutenem Hagnexauwmm obpasom 1 B NONHOM obbeme.

4.3. B cnyvae ecnu 3aka3qnky TpeByerca gononHuTensHoe obyyeHue NonsL3osaHni NPOrpaMmMoi, Takoe oby4eHne OCyLLeCTBNAGTCA TOMbKO B O4HOW (hopmMe
nyTem NOBTOPHOTO Bbie3da K 3aka3vuky npeacrtaeuTens McnonHutens. Belesq npeacrasutens VicnonHutens ons noeTopHoro ofyqeHws sakasqvka paboTe ¢
MporpamMmon ocyuwlecTBnseTcs B TeveHwe 5 (naTu) pabouvx gHei ¢ AaTel onnaTel 3aka3uukoM AaHHOW yCnyri no npenickypanty Menonkiutens.

4.4. OkasaHwe ycnyr No HacToALemMy AOrOBOPY NOATBEPKAAETCA aKTOM CaaYM-NPUeMKA YCnyr.

4.5. B cny4ae OTCyTCTEMA MOTMBMDOBAHHOTO OTKA3a OT NPUEMKKU OKa3aHHbIX YCnyr B NUCeMEHHOM Buae B TeveHue 5 (nATv) paboumx AHen nocne nepenavm
HEUCKNIYMTENBHBIX NPaB WCNONb30BaHWA MNpPorpaMmel W OKa3aHWA ACONONHUTENEHLIX YCNYr, OKa3aHHble yCnyrv U nepeaasHbie npasa NPU3HaKTCs OKasaHHbIMK
Haanexalwum obpazom 1 NPUHATLEIMKU 3aKa3s4nkom B nonHom obbveme.

5.CTOMMOCTb YCNYT

5.1. CroumocTe ycnyr, okaasiBaemblx No HacToswemy gorosopy, coctasnsiet 1950.00 pyb. (oaHa Teicsda AeBATLCOT NRThbAecAT pybnein 00 koneek), B TOM
yucne HAC 18% 297.46 py6.(aBecTn AeBAHOCTC ceMb pybnen 46 koneek).

52, Onnata no HacTosAwemy norosopy ocywectenaerca nytem 100%-iA npegonnatel Ha pacyeTHbIR cqeT WCnonH1Tena wnu nyTem BHECEHWA AEHEXHbIX
cpeacte B kaccy WMcnonHutens B Tedenue 5 (nATv) BaHKOBCKWX OHEW NOcCne NOANMCAHWA HACTOALLEro AOrOBOPa Ha OCHOBAHWMM CYeTa, BbICTABNEHHOro
WcnonHutenem.

6.CPOK OJEACTBUSA OOrOBOPA, NOPANOK U3MEHEHWA, AOMNONHEHMA U PACTOPXEHWA HACTOALWErO OOMOBOPA

6.1. [orosop BCTYNaeT B CUNY C MOMEHTA NOAMNUCAHWSA W IEACTBYET B TEHEHWE CPOKa AEMCTBMA HEUCKNIOYMTENBHBIX Npae 3akadyuka Ha Mporpammy.

6.2. NioBble M3IMEHEHUS WUNK AONONHEHWS K HACTOAWEMY AOroBOpY OOPMNAKTCA ACNOMHATENBHLIM COrNaweHWemM, KoTopoe noanuceisaeTca obenmun
CTOPOHAMW B TOM Xe Nopsake, YTo U HACTOALMA 4OroBop.

6.3. Hactoswwui norosop MoxeT BbiTe PacTOPrHYT B CNy4asx, NpeaycMOTREeHHbIX 3aKoHOAaTENLCTBOM Paccuiickon Peaepaummn U HaCTOALWWUM AOTOBOPOM.

7. OTBETCTBEHHOCTbL CTOPOH

73 3a HeBbINONHEHWe UMK HeHaanexaulee BbiNONHeHWe 0BA3aTenLCTB N0 HACTOALWEMY ACTOBOPY CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
[encTRYLWMM 3akoHogaTenscreom PO,

7.2.  CropoHbl ocBoBOXKAAKOTCR OT CTBETCTBEHHOCTM 3a YACTUYHOE UMW NonHoe HeucnonHeHwe o6a3aTensCcTs NO HACTORLEMY AOTCBOPY, €CMM OHO BbI3BAHO
0bCTOATENLECTBAMW HENPEOAONMMON CUNbl, TAKUMW Kak CTUXWiHbIe DeacTensA, maccossie GeCNOPAAKM, TEPPOPUCTUNECKWE aKTbl, NPOTUBONPAaBHLIE ABUCTEBUA
TPETHUX NWL, W3MEHEHWA B 3aKOHOAATENbCTBE, NPWU YCNOBWM, MTO AaHHble 0BCTOATENbCTBa HENOCPEACTBEHHO MOBMWANW Ha BbLINOHEHWE YCNOBWM NO
HacTosLleMy AOrOBOPY.

7.3. CTopoHa, KOTOpas He B COCTOSHUM BbINONHWTL CBOW AOrosopHble oBs3aTenscrea, NPeAbLABNsET APYrol CTOPOHE A0Ka3aTensbCrTea Toro, 410 atu
obcTosTenscTea (n. 7.2 HAacTORALWEro 4OroBopa) BOCNPensaTCTS0BaNM UCnonKeHuo 06s3aTensCTe No AoroBopy. YBeaoMneHWe o Takux 06CTOATeNbCTBaxX AoNKHO
BbITe Npon3seaeHo B Tedenne 10 (AeCATU) CYTOK C MOMEHTA UX NOABNEHUS,

7.4. Mcnonuutens uMeeT NpaBo NPUOCTAHOBWTL OKasauue ycnyr 3akaadqwky B crydae HewcnonHeHua 3aka3uukom YCroBWW, NpeaycMoTpeHHsix n. 3.2.6
forosopa, unu Heonnatel yenyr McnonHuTens B ycTaHOBNEHHbLIE CPOKW.

7.5. WcnonHuTENb He HEeCET OTBETCTBEHHOCTL 3a Ka4eCTBO paboTbl CepBUCOB, NPENOCTasISEMbIX HENOCPECTBEHHO rOCYAapCTBEHHbIMK OpraHami, 3a pabory
NPUEMHBIX KOMNNEKCOB 1 3a cobngeHme MW yCTaHOBNEHHLIX pernameHToB gokymeHToobopoTa.McnonHnTens He HeceT OTBETCTBEHHOCTb 3a coaepXaHue
NaKHbIX, NepeaaBaemMblx 3aKasynkom C NOMOLW b0 MporpaMmei.

7.6. WcnonHuTenk He HeceT OTBETCTBEHHOCTEL 3a CoAepXaHne AaHHbIX, NnepegaBaemMelx 3aka3a4MKkom ¢ NoMolbio MNporpammel.

8. NOPAOOK PA3PELLEHWMA CNOPOB



8.1. Bce cnopbl W pasHOrNacvs, BO3HWKAIOWMWE B CBA3M C MCMOMHEHWEM W (WNM) TONKOBAHMEM HAaCTOALIEro [0rosopa, Pa3pellakTcs CTOpPOHAMMW MYyTEM
neperoBOpOB.

8.2, lpw HEBO3MOKHOCTW YPEry/IMPOBAHWA CTOPOHAMM BO3HWKWMX PA3HOMNACKHA NyTeM NeperoBopoB CNop NOANEXUT Pa3pelleHuio B nopsigke apbutpaxHoro
CyAONpOM3BOACTBA B COOTBETCTBMM C 0BWMMU NpaBWNaMi NOACYAHOCTH, C 0Gs3aTenbHbIM COBMIOAEHMEM NPETEH3NOHHOTO NOPAAKa YPerynuposaHus crnopos 1
pasHornacuit, Cpok oTBeTa Ha npeTeHauio — 20 (ABauaTh) KaneHAapHbIX AHER ¢ MOMEHTa ee NOCTYNNEHWs B NMCbMEHHOW CDOpME,

9. AONONHUTENbHLIE YCNOBWUA

9.1. CTOpOHBI HACTOALLEro AOrOBOPa AOMYCKAKT:

— 06MeH [OoKyMEeHTaMW NOCPEeaCTBOM ANEKTPOHHOM NOYTLI U (DaKCUMUIBHON CBA3M (B 3TOM CNyqae CTOPOHA, HanpaBMBLIAR [OKYMEHT YKa3aHHbIM CnocoBom,
o6s3aHa B KpaT4yanlMe CpokW HanpaBuTe (Nepeaath) NPOTUBONONONKHOA CTOPOHE OPUrMHAN AOKYMEHTa).

9.2, Takxe CTOPOHbI MPU3HAKT, 4TO HaNWYWe Ha [OKYMEHTaxX MedyaTi CTOPOHbI HACTOSWEro AOrOBOPA SBMAETCH A0KA3aTeNsCTBOM Hamvuus y nuua,
noanucaBLIEro TakMe AOKYMEHTbLI OT MMEHKW 3TOW CTOPOHbI, A0CTATOYHbIX NONHOMOYMA ANA NOANWCAHWS

9.3. CropoHbl 06s3ytoTcs cobmoaats KOH(PMAEHUMANBHOCT MH(POPMALMK, OTHECEHHOI CTOPOHAMM K KOMMEPHECKOM TaiHe B COOTBETCTBN C ASACTBYIOLNM
3aKkoHofaTenscTeoM Poccuitckorn ®efepali 1 CTaBLUe M3BECTHOW CTOPOHAM B MPOLECCE UCNONHEHUS HACTOSALLEro 0roBopa, 3a UCKMIHEHWeM CnyYaes, Koraa
“HOe NpeaycMoTpeHo 3akoHoaaTenscTsom Poccuiickon ®enepauni, a Takke Cry4aes HapyLWeHWs CTOPOHAMMW YCNOBMIA AOTOBOpa.

94, CropoHbl 06A3y0TCA MHgopMUpoBaTE Apyr Apyra B Tededwe 15 (nATHaguaTw) KaneHaapHbix AHed 06 MIMeHEeHWW CBOWX PEKBM3WTOB, YKazaHHbIX B
HacToAWeM JOTOBOPE U BOIMOXKHLIX NPUNOKEHWUAX K HEMY, & TakKe 0 NobbiX PeLeHUAX, KacaloWMXCA X NMKBKMOAUMK, PEOPraHn3aumy Kak puaM4eckoro Nuua.
B cny4ae HewcnonHexus ykalaHHoro oBs3aTensCcTBa 0OHONM W3 CTOPOH APYras CTOPOHA He HECET OTBETCTBEHHOCTW 33 Bbi3BAHHLIE TAKUM HEUCONHEHUeM
nocneacTeus.

9.5, MpaBOOTHOLWEHWA, HE YPerynNMpoBaHHLIE HACTOSILMM [IOTOBOPOM, PEryNMpyloTCs B COOTBETCTBMW C AEACTBYHLWM 33KOHOAATENsCTBOM POCCMIACKON
Pepepaumn.

9.6. HacToswui NOroBop cocTasneH 8 ABYX NOANMHHLIX 3KIEMMTISPaX, UMEIOLLMX PABHYIO HOPUAMYECKYIO CUIY, N0 OAHOMY 3K3EMNNAPY ANS KAXOOH U3 CTOPOH.

10. PEKBW3WTbI W NOAMNUCU CTOPOH

3AKA3YMK: WCNONHWUTENb:

ToBapuwecTeo cobCTBEHHUKOB *unba « TPUATT» OBLWecTBO C OrpaHUYEHHON OTBETCTBEHHOCTLI0 «3JTIKOd»
TCX "Tpuan" 000 «3NKOO»

HOpuonueckuin agpec: 119285,r.Mockea, MudypuHekuia np- HOpuauyeckuin agpec: 125190, r. Mockea, NleHWHrpagckun np-T,
1,4.6,k0pn.1 a. 80, kopn. B

DakTtuyeckuin agpec:119330,r.Mocksa, MusypuHckui np- GakTvyeckuin agpec: 125190, r. Mocksa, JleHWHrpaackui np-T,
7,4.6,k0pn.1 a. 80, kopn. B

WMHH 7729427202 KMNMN 772901001 WMHH 7713030498 KNM 774301001

P/cyer Ne 40703810238180133908 Plcyer Ne 40702810900140000004

B OAQ "Cbepbank Poccumn" B OAO Bank BTE r. Mockea

kop/cyeT Ne 30101810400000000225 kop/c4et Ne 30101810700000000187

BUK 044525225 BWK 044525187

e-mail: albina_svetlakov@mai.ru; pakc 8-499-7509035 Cawnt; www. elcode.ru

TenedoH: 8-499-7509036 e-mail: ereport@elcode.ru ; hakc (495)956-0-951

CnyxBa TexHndeckon noanepxkun: (495)956-0-955

pynna conpoBoxaenns KnuexTtos (495)956-0-951

Mpeacenarens npaenexns HavanbHux [lenaptameHsTa MapkeTuHra un npogax
(AonkHOCTE) (A0MKHOCTD )

/NeTposa H.KO/ [Yxapos W.M./
(noanuces) (®Mn0) (noanucek) (PN0O)

fAosepeHHocTb Ne 22 o7 01.04,2014 r,

Onepartop cBa3un 3NeKTPOHHbIN [OKYMEHT noanMcad
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