[nsa ropuduyeckux nuy
JOroBOP Ne 680114521-1/2015
o6 oKasaHuM ycnyr cBA3M

r. Mockea 30/03/2015
MockoBckas obnacTte

OtkpbiToe akunoHepHoe obuwecTBo "MockoBckas ropoackaa TenedoHHas cets' (OAO MITC),

uMeHyemoe B fanbHeiwem "Onepatop", B nuue Cneunanucra 1 kateropun OAQ MITC Ckaukosoit E.A.
(nvyo Onepatopa cBA3M, YNOMHOMOYEHHOE Ha 3aknioyeHne fgorosopa 06 okazaHuu yenyr TenedoHHOW Cesaan)

JencTeyrowlero(en) Ha ocHoBaHuMK goBepeHHocTn Ne 299180t 29.12.2014r. , C 0OQHOW CTOPOHbI, U

ToeapuuecTBo cobcTeeHHMKOB Xunba "Tpuan"
(HanmMeHoBaHWe ((PUPMEHHOE HaVMEHOBAHWE) OPUAWYECKOro NuUa, CBUAETEeNbCTBO)
MMeHyeMoe B AanbHeitiem "ABOHEHT", B NUe /e dcedqrénd  ipalinerec s 170 7 pboa f1f0
(NMLIO ABOHEHTa, YNONHOMOYEHHOE Ha 3akrioueHiie [oroBopa 06 OKasaHUW yCryr TenedoHHON CBA3N)
OENCTBYHOLWEro Ha OCHOBaHWUW e 7anle ; €
APYyron CTOPOHbI, BMecTe WuMeHyemble "CTopoHbl', 3akn4unu HactoAwwuiA [oroBop O

HXXecnegyrLwiem:

1. ONPEOENEHWNA

1.1. k<AGOHEHT» - HopUANYECKOE N0 UV UHAVBWUAYANbHLIA NPEeanPUHUMATENb, NONb30BaTENb
Yenyramu, ¢ KOTOpbIM 3aknioyeH [JoroBop 06 okazaHuu ycnyr CBA3W.

1.2. « ADOHEHTCKaa NUHUA» - NTUHUA CBA3M, COEANHAOLLANA NONb30BaTENbCKOE (OKOHEYHOE)
obopyaoBaHue C OKOHEYHbIM 3neMeHTomM ceTu Oneparopa.

1.3. «tADOHEHTCKMI TepMUHAN» - COBOKYNHOCTb TEXHUYECKUX N NPOrPaMMHbIX CPEACTB,
npumeHsembix ABOHEHTOM Mpu NONb30BaHUW YCNyron AoCTyna K ceTu VIHTEepHEeT ¢ MCNonb30BaHWEM
TexHonornia ADSL, PON wnu FTTB ans nepeaayu, npuéma, hopMUpOBaHUS, XpaHeHUs 1 0b6paboTku
UHopMaumn.

1.4. «KABoHeHTCKOe 0bopyaoBaHue» - CePTUDULMPOBAHHOE OKOHEYHOE (MOMb30BaTENBLCKOE)
obopyaoBaHue, TeXHNYeckue cpecTea Unu yCTPoOMCTBa, OTBEYAKLLMNE TEXHUYECKUM TpeboBaHUAM
Onepatopa, ycTaHoBneHHbIe U (MNK) HAacTpoeHHble Yy ABoHeHTa 1 noseonsowme ADOHEHTY
nony4aTtb Ycnyru.

1.5. «ABTOpU3aLMUAY» - MpoLEecc aHanusa Ha cepsepe OnepaTtopa BBeAEHHbIX ADOHEHTOM
AYTEHTUIUKALMOHHBIX AaHHbIX, N0 pe3ynbTaTam KOTOPOro onpeaenseTca Hanndne y ABoHeHTa
npaea nosnb3oBaHus Ycnyramu.

1.6. «ACP» - aBTOMaTN3npoOBaHHas CUCTEMa pacyeToB, NpeacTaensowas cobon
annapaTHO-NporpaMMHbIA KOMMMEKC, NpefHa3HadYeHHbIn Ana obecneyeHus asToMaTusauum
pacyeTtoB ¢ ABoHeHTamu n/unu nonb3osatenamn Ycnyr, a Takke Ana yyeta v obpaboTku
WHOpPMaLMK 0 NPefocTaBnNeHHbIX U OKa3aHHbIX Ycnyrax.

1.7. «AyTeHTU(MKaUMOHHbIe OAaHHbIE» - YHUKaNbHbIA ko4 naeHTudukauun AboHeHTa (ums (login) un
napornb (password)), MCnonb3yemblid Ans 4ocTyna K Ycnyram.

1.8. «JoroBop 06 oka3zaHuu ycnyr cBasu (ganee - [loroBop)» - CornalieHne 8 NMCbMeHHOM
dopme mexay Onepatopom n ABoHeHToM (aanee - CTopoHbl) 06 yCTaHOBNEHUU, U3MEHEHUWN UMK
NPeKpaLLeHnn rpaxaaHckux npae u 0683aHHOCTEN NO OKasaHWKo yCnyr cBAsn (ganee - Yenyru),
3aKnyaemoro B COOTBETCTBUM C OEACTBYOLLMM 3aKOHOAATENLCTBOM, B TOM Yucne defepanbHbim
3akoHom o1 07.07.2003 Ne 126-®3 «O ceasu» (ganee - ®3 «O cBA3n), NpaBunamm okasaHusa ycnyr
MECTHOMW, BHYTPU3OHOBOWN, MEXAYrOPOAHON U MeXOYyHapo4HOW TenedOHHON CBA3N, YTBEPKAEHHbIMK
MoctaHoenenuem lMNpaeuTtenscTea Poccuiickon Pegepaumm ot 18.05.2005 Ne 310 (ganee - lNMpasuna
OKasaHua ycnyr TenedoHHoN CBA3MW), a TakKe MHbIMW NMpaBuNaMn OKasaHwus yCnyr CBA3U 1
HacTosawwmm JoroBopom.

1.9. «ObopynoBaHue» - o6opyacsaHue cBasuv, Heobxoaumoe OnepaTopy ANA OKa3aHWA ycnyr
CBSA3M.

1.10. «ObopynoeaHue FTTB» - nonb3oeaTtenbckoe (okoHe4Hoe) obopyaoBaHue, B TOM Yucne
MapLupyT13aTop, npegHasHadeHHoe ANA NpefocTaBneHns ycnyr CBA3N C UCNONb3oBaHUEM
TexHonoruu Fiber-To-The-Building (ganee-FTTB).

1.11. «O6opynoeaHue ONT» - onTuyecknin TepmmuHan 4nsa NPeaoCcTaBNeHUs yCryr CBA3W No
BOMOKOHHO-ONTUYECKUM NUHUAM CBSA3W C UCNonb3oBaHuem TexHonornn GPON.

1.12. «Monb3oBaTenncKoe (OKOHe4YHOoe) obopyaoBaHue» - obopynosaHue (TenedoHHbIR annapar,
hakcuMUnbHbIA annapaT, aBTOOTBETYMK UNK MHOEe obopynoBaHWeE), Ha KOTOPOE UMEETCH LOKYMEHT O
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NOATBEPKAEHUN COOTBETCTBUS 3TUX CPEACTB CBA3M YCTAHOBMNEHHLIM TPeboBaHUAM,
ycTaHaesnusaemoe y ADOHEHTa W NpeaHa3HavYeHHoe 4N OKa3aHus yCnyr CBA3W.

1.13. «NomeweHne ADOHeHTa» - 3aHUMaemoe u (Mnu) npuHagnexaiiee ABOHEHTY Ha 3aKOHHbIX
npaeax NoMeLleHue.

1.14. « Tapudp» - LueHa EgnHnuel Tapudukaumm Yenyr, no KOTOPOW NPONCXOAUT pacyeT 3a oKasaHHble
OnepaTopom Ycnyru.

1.15. «TapudpHbIN NNAH» - COBOKYMHOCTb LEHOBLIX W UHbIX YCNOoBWUiA (BkNoYas Tapudbl, Habop u
obvém Yenyr), kotopele Onepatop npeanaraet AGOHEHTY.

1.16. «Ycnyru» - ycrnyru MecTHON Tened)OHHOW CBA3W, YCNYr BHYTPM3OHOBOW TENedOHHON CBA3MN,
yCnyrn AOCTyNa K CETU MEeXAYropoaHOW U MEXAYHAapOoAHOW TeneoHHOW CBA3W, yCnyrn 4ocTyna K
ceTn VIHTepHeT, ycnyru cBasu Ansa uenen kabenbHoro TenesewaHuna (ganee - yenyra «Ljudposoe
TB»), nHpopMaLMOHHO-CNPABOYHbIE YCNYTW W UHBbIE YCNYTK, OKa3blBaemble OnepaTopom ¢
ncnons3oeaHmem texHonornn ADSL,PON wnn FTTB Ha ycnoeusax U B COOTBETCTBUWN C NONOXEHUAMU
HacToswero Jorosopa.

2. NIPEOMET OOroOBOPA

2.1. OnepaTop okasbiBa=T ABOHEHTY Ycnyri, onucaHHble B MpunoxeHunsax K [Jorosopy, a ABOHeHT
npuHUMaEeT Ycnyru u onnadnsBaeT Ux B COOTBETCTBUM ¢ ycrnoBusamu [oroeopa.

2.2. Ycnyrv okasbiBaroTCcA 24 Yaca B CYTKW, 7 AHEW B Heaent, 365/6 aHewn B roay.

3. YCNOBUA OKA3AHWUA YCNYI
3.1. YcnoBsus gocTtyna k Ycnyram, a Takke WHble YCNOBMA OKasaHust YCnyr CBA3K yKa3aHbl B
[orosope 1 MpUnoxeHusx K Hemy.

3.2. lMpwu 3akntoveHun HacToawero [JoroBopa ABOHEHTOM NpefocTaBneHbl cneayowme 4oOKYMeHThI,
ABNALMECH HEOTBEMNEMOWN YacTbio HacToAwero [Jorosopa v NoATBEPKAAOLLNE NPaBo
cobcTBeHHOCTM NMB0 Nparo BNageHns W/unu nonb30BaHWA NOMELLEHWEM, B KOTOPOM YCTaHOBIEHO
nonb3oBaTenbcKkoe (OkoHeyHoe) obopynosaHue:

U Joroeop apeHabl (cybapeHabl) O CeupoetenbcTBO 0 NpaBe cOBCTBEHHOCTH

O Jorosop Kynnu-npogaxu 4 Opyroe:

3.3. AGoHeHT npwu 3aknoyeHun [lorosopa NnpeaocTaBnseT JOKYMEHT, NOATBEPXKAALWWA ero
NONHOMOMUS (AOBEPEHHOCTL MNU pelueHne 06 n3bpaHum eUHONUYHOro UCMNOMHMTENBHOIO opraHa),
KOMWK CBUOETENLCTBA O roCyAapCTBEHHON perncTpaumm puan4yeckoro nuua, Konu AoKyMeHTa,
NnoATBEPX4aLero Npaso BNageHnsa N nons308aHWa NOMeELLEHUeEM, NP1 HeobXo04MMOCTH apyrue
OOKYMEHTbI, NPefycMoTPEHHbIE A8ACTBYIOLLMM 3aKOHO4ATENLCTBOM.

3.4. Agpec Ans BbICTABIERWUA NakeTa AOKYMEHTOB (CYETOB Ha onnaTy Ycnyr, c4eToB-akTyp, AKTOB U
7.n.):119330. PP, r. Mockea, Mu4ypuHckuin npocn., 4.6.k.1

3.5. Cnocob gocTaBku nakeTa AOKYMEHTOB (CYeT, cyeT-hakTypa, AKT U T.MN.): No4Ta

4. MOPAQOK PACYETOB 3A YCNYIU

4.1. ABoHeHT onnadmneaeT Ycnyru no ueHam (tTapudgam) 4eiCTBYOLWMM Ha MOMEHT OKasaHusi YCnyr,
Tapudbl Ha Ycnyru, 4eACTBYIOLIME NPKU 3aKMYEHN HacToswero Jloroeopa, ykasaHbl B
Mpunoxenuax K Jorosopy. Bece ueHbl (Tapudbl) npuBeeHsl B pybnsax u He BIHOHaT CyMMbl NTHo0bIX
cOOpOB 1 HAMOroB, KOTOPbIE AENCTBYHT Ha AeHb 3aknoyeHus [lorosopa 1 KoTopble MoryT ObiTb
BBE[EHbl B nepuog aencTteua [lorosopa. OcHoBaHWEM ANSA OCYLLECTBNEHUS pac4eTos 3a Ycnyru
ABNATCA AaHHbIE, NOMyYeHHbIe ¢ NnoMoLbd obopyaoBaHus, ncnonssyemoro OnepaTtopom, AnA
yuyeTa obbema okasaHHblx Onepatopom Ycnyr.

4.2. OnepaTop BnNpasBe M3MEeHATb Tapudbl, ykasaHHble B [1punoxeHusax Kk [lorosopy, unu BBOAUTb
HOBble Tapudbl Ha HOBbIE Ycnyru, o0 4em o069a3aH Yepes cpeacTBa MaccoBow MHgopmaumm (cant
Onepatopa http://www.mgts.ru - ceuaetenscteo o peructpauyum CMW ot 10 mapta 2011 roaa
3nNedC77-44163), m3gecTuTe ADOHEHTA He MeHee YyeM 3a 10 (aecATb) AHEW 00 U3SMEHEHUS UK
BBEEHWS HOBbIX TapudoB.

4.3. Exxemecsa4Hble (peryapHble) HAYMCNEeHNs 3a YCnyrn Ha4mHaloT ocyluecTenaTecs Onepatopom ¢
[aTbl Ha4ana okasaHus YCnyr, B COOTBETCTBUM C TEXHONOMMSAMU NOAKIIOHEHUA OaHHLIX YCnyr,
cornacHo [MpunoxeHuam K Joroeopy.

4.4. ExxemecayHo, B TedeHue 5 (natun) paboymnx gHen nocne oKkoH4YaHUs NoNHOro pac4YeTHoro mecsua,
OnepaTop BbicTaBnAeT AGOHEHTY cYET uUnn nnatexHoe TpeboBaHue, cHeT-akTypy u ogopmnseTt
AKT 00 OKasaHHbIX B pacHeTHOM Mecsue Ycnyrax ABoHeHTy. B cnydyae HENOMHOrO pac4eTHoro
Mecsua cyeTa, cyeta-akTypbl v AKTbl 06 OKasaHHbIX Ycnyrax BoICTaBnsaoTCcsa (ohopMnsaoTcs) 3a
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hakTU4eCcKn OKasaHHele Yenyru, CornacHo AeNCTBYOLWNX Tapu@OB U Ha OCHOBaHUU JaHHbIX,
Nnosny4YeHHbIX ¢ NoMmoLLbio obopyaosaHus (ACP), ncnonbayemoro OnepaTopom, Ans yveta obbema
okasaHHbix OnepaTtopom Ycenyr ADOHEHTY.

4.5 PacyeTHbIM MecsaLeM cHUTaeTCa KaneHaapHblil Mecal, korga 6binu npefoctaBneHbl yenyru
CBfI3W, 3@ KOTOPLIE BbICTABMEH CYET.

4.6. ABoHeHT onnaymeaeT BbicTaBnsaemole Onepatopom cyeTa B TeveHve 20 (ABaguaTtu) gHen ¢
MOMEHTa BbiCcTaBneHua cyeta Onepartopa.

4.7. Onepatop BbicTaBnaeT ADOHeHTY (no Bbibopy ABoHeHTa):

cyeTa (B TOM yucne cyeta c|d nnaTexHole TpeboBaHus c aKLenTom bes
Yy4eTOM CyMM aBaHCOBbIX [NpeaBapuTENbHOrO  NPeAbsBNEHUA  aBaHCOBbIX  CYETOB,
nnaTtexein) Ha onnaty Ycnyr, |koTopble onnadusaoTcd ADOHEHTOM B CPOKW, YCTAHOBNEHHbIE
KOTOpble onnayuvealwTcs | AEWCTBYIOWMM  3akoHogaTenscteom PO ana  akuenTta
ADoHeHTOM B  TedeHne 20 |nnatexHoro TpeboBaHUA.
(pBaguatT) gHeM ¢ pgathl
BbICTaBMEHWNA cYeTa.

4.8. [laTon Hagnexauwlero ncnonHeHna AboHeHToM 06A3aTenbCTB NO onnaTte CYUTaeTca aarta
MOCTYNNEHWSA BCEW CyMMbl NNaTexa Ha pacyeTHbIn cyeT Onepartopa.

4.9. B nepnoa NpMoCTaHOBNEHWUA OKasaHus Yenyr no nHuunaTtvee AGOHEHTa unu B crnyvae
HapyLeHus ABOHEeHTOM yCioBuiA, NpeaycmoTpeHHblx [Jorosopom, Onepatop Bnpase notpebosars OT
ADOHeHTa onnaThl pe3epBMPOBaHUA 38 HUM TENEKOMMYHUKALMOHHBIX PECYPCOB/TEXHUYECKUX
cpeancte OnepaTopa, HeobXxoAMMbIX ANS OKasaHus Ycnyr, B pazmepe aboHEHTCKOW nnatbl U Apyrnx
eXeMeCaYHbIX (perynsapHbIX) nnaTtexen, NpegycmoTpeHHblx MNpunoxeHnamu K Jorosopy.

4.10. HanpaBneHHble AGOHEHTOM 3aMeyaHus Mo cYeTy u AKTy 00 OKasaHHbIX ycnyrax He
ocBoboxaakT ero ot 00s3aTensLCTBa ONNATUTL MOSMHY CYMMY CHETa, a B Crny4vae npusHaHua
060CHOBaHHOCTM Takux 3amevanunin OnepaTop NpoussefeT COOTBETCTBYIOLWYIO KOPPEKLIMIO CYMMbI
nocnegyrLlere nognexawlero onnare AGOHEHTOM cyeTa.

4.11. OnepaTop Brpase BbLICTaBNATE ADOHEHTY cuyeTa (nnaTtexHble TpeboBaHWsA) 3a OKa3blBaeMble
OpYrMMKn  onepaTopamMu CBSA3M YCryru, 3a okasblBaemble OnepaTtopoM v ApyruMu muamu
WMHChOopMaLMOHHOCNPABOYHbIE U CEPBUCHBLIE YCNYri, HA OCHOBAaHUW 3aKMOYEHHbIX C YKa3aHHbIMK
onepaTtopamu CBA3KU 1 APYrMMKU NuLaMm 4OroBOPOB.

4.12. No obpaweHnto AboHeHTa OnepaTop NPOM3BOAWT ASTann3auumio cyeTa, 3aKnio4aloLyrcs B
npeaocTaBNeHU ACNONHUTENBHON MHopMaunn 06 oKasaHHbIX Ycnyrax, 3a OTAenbHy nnaty B
COOTBETCTBUM C yCTaHOBMEHHBIM OnepaTopom Tapudom.

4.13. B cnyyae HenocTynneHusa oT ABoHeHTa onnaTthl 3a oKasaHHble YCnyrn B MonHoM obbeme 1 B
YCTAHOBNEHHbIE HACTORLLAM [JOrOBOPOM CPOKWU, CYMMb! 3240MXEHHOCTW B3bICKWBAKOTCS B
NPEeTEH3NOHHO-UCKOBOM 1opsaake OnepaTopoM NMbO TPETbUM NULOM, AENCTBYHOLUUM OT UMEHHN
OneparTopa.

4.14. CyeTa-hakTypbl BbicTaBnsaoTca OnepaTopom B COOTBETCTBUAW C AENCTBYIOLLUM
3akoHopaaTenbcTBoM PP,

4.15. ®opma pac4yeTa 3a Ycnyru - 6eaHanuyHas. Onnarta Ycnyr npou3soauTca Yepes 6aHku unu
WHblE KpeAUTHbIE YYpeXaeHUs.

5. MNMPABA W OBA3AHHOCTU CTOPOH
Onepatop 1 AGOHEHT UMEIOT NpaBsa 1 06A3aHHOCTW B COOTBETCTBUM € [paBunamm okasaHusa ycnyr
CBA3MN.

5.1. MpaBa u obasaHHocTU Onepartopa.

5.1.1. ins BbinonHeHuna ycnosuii Jorosopa OnepaTtop UMEET NPaBo UCNonb3oBaTh COBCTBEHHYH
CeTb CBA3U, @ TaKXKe CeTb CBA3W APYruX ONepaTopoB, BNaAeLmnx COOCTBEHHON UM apeHayemMon
CETbI CBA3W U UMEKLLUX HEOOXOAVMbIE NMULEH3UN Ha OKa3aHWe YCnyr CBsau Ha Tepputopun PO.
5.1.2. OnepaTop UMEET NpaBo Ha NOMHOE UMK YaCTUYHOE NPUOCTaHOBNEHWE OKasaHus Ycnyr,
CBA3aHHOE C 3ameHol obopyaoBaHus cobecTeeHHow ceTu ceasu OnepaTtopa, NPorpaMMHoro
obecneyeHna unu NposeneHnemM apyrux paboT 4ns noagepxaHus paboTocnocobHOCTM U pa3BUTUA
coOCTBEHHOW CETU CBA3K, ONOBECTMB 00 3TOM ADOHEHTa HE MeHee YeM 3a CYTKU.
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5.1.3. Onepartop UMeET NpaBo B LENAX UCMONHEHUs HacToswero [lorosopa nepegasaTh TPETEUM
nvuam, ocyLecTBNAOWMUM B3bICKaHWE 3a40/MKEHHOCTM 3a OKasaHHble YCnyri unu KoTopbim
nepegaHo npaeo TpeboraHUA Takon 3a40/MKEHHOCTH, cBeaeHua 06 ABoHeHTe ana ux obpaboTtku
(cucTemaTu3aLmmn, HaKoNNEeHWa, XpaHeHns, YyTOYHEHUS, 0BHOBNEHNA, M3MEHEHMWA, NCNOMNb30BaHUS,
YHUYTOXEHUA), ANA OCYLLECTBNEHUA TPETbUMK NuuamMmn abOHEHTCKOro U CEPBUCHOIo 00CnyXusaHus,
OCYLLECTBMNEHUA pac4eTon 3a OKasaHHble YCnyru, a Takke Ana BeAeHUA NpeTeH3n0HHO-MCKOBOK
paboThl.

5.1.4. Onepartop MMeeT NpaBo AN OCYLLECTBNEeHNA MHOPMaUMOHHO-CNPaBOYHOro 06CcnyXueaHus, B
TOM 4ucne ANA NOArOTOBKW M pacnpoCTpaHeHMa MHopMaLuKn pasnuyHeiMy cnocobamu, B
YaCTHOCTW, HA MarHUTHbLIX HOCUTENAX U C UCMNOMb30BaHWEM CPEACTB TENEKOMMYHMKaUNA, BKNOYaTb B
co3faHHble Onepatopom 6a3bl AaHHbIX cneaywmne ceeaeHna 06 AboHeHTe: HaumeHoBaHWe
(bnpmeHHoe HaumeHoBaHne AboHeHTa), aboHEHTCKME HOMEPA, YKa3aHHble B [1punoxeHnsax K
[oroBopy, n agpeca yCTaHOBKWN OKOHEYHOro 0bopyaoBaHus, cTasllne eMy M3BECTHBIMWA B CUny
ncnonHexus Jorosopa.

5.1.5. OnepaTop 0653aH yCTpaHATb No 3asaBneHuto ADOHEHTa HEMCNPaBHOCTYW, NPENATCTBYOLME
Nonb3oBaHuo ycnyramu tenedoHHON CBA3W B CPOKKU, YCTaHOBNEHHbIe MHCTpykumen «O nopsake
yCTpaHeHWUsi NOBPEXAEHUIA U yHeTa 3asaBneHunid, nocTynawwmx B 6opo pemoHTa (LIBP), Ha MecTHbIx
TeneMoHHbIX ceTax», yTBepkaéHHon 3amectutenem MunucTpa ceasun Poccuickon egepauymn 01
anpens 1994 roga.

Onepatop 06s3yeTcs no 3aaBneHnto ABOHEHTa yCTpaHATb BO3HMKLINE No BMHe OnepaTopa
HEWCNPaBHOCTW, NPENaTCTBYIOLME NONb30BAHWIO YCnyron goctyna k cetn WMHTepHeT, «Lndposoe
TB», ¢ ucnone3oBaHvem texHonornin ADSL, PON unun FTTB, B TeueHne 48 (COpoka BOCLMM) YacoB C
MOMEHTa Nony4YeHns 3assneHnsa oT ABoHeHTa.

5.1.6. OnepaTtop MMeeT Npaeo, Npv npegocTaesneHnn ABOHeHTy AOCTyna K CETU MECTHOM
TenedOHHON CBA3W, 0DYCNOBNEHHOMO NPOXOKAEHUEM CUrHana Yepes BE4OMCTBEHHYH TenetoHHYH
ceTb TpeTbero nuua, Tpeboratb 0T AGOHEeHTa NMCbEMEHHOro rapaHTuitHoro obasaTenbcTBa Ha
obcnyxusaHve Tened)OHHbIX HOMEPOB BEAOMCTBEHHOK TenedOHHON CETbIO C YKa3aHMEM CPOKOB
obcnyxusanus (NMBO ¢ NOMETKON «BeCcCpoYHO»).

5.1.7. OnepaTtop umeeT Npaeo NpeabasneHns K AboHeHTy obpaTtHoro TpeboBaHus (perpecca) 06
ynnaTte cyMmbl CaHkumia, a ABoHeHT 06s3aH ynnatuTe yKasaHHyto cyMmMmy B TedeHne 10 (aecatu)
KanenaapHblx AHen nocne nonyyYenus ot Oneparopa TpeboBaHUsA 1 c4eTa B cnyyae npuMeHeHus K
OnepaTopy yNnonHOMOYEHHBIMIW OpraHamMmn CaHKLWIA 3a HeNpeaocTaBneHne U HecBoeBpeMeHHoe
npefocTaBNeHne B COOTBETCTBUM C [1paBunamvm B3aMMOAENCTBUSI ONepaTopoB CBA3M C
YNONHOMOYEHHBIMWU rOCYAapCTBEHHBIMKU OpraHaMiu, OCyLeCTBSHWMMK OnepaTUBHO-PO3bICKHYIO
AEATENbHOCTb, YTBEPKAEHHBIMIU NOCTaHoBNeHnem MpaBuTensctea PP ot 27 asrycta 2005 r. Ne
538, cnucka nuy BCneacTBue HeBLINOMHEHUA ADOHeHTOM noanyHkTa 5.2.9. HacToAwero [Joroeopa.
5.1.8. OnepaTtop umMeeT NpaBo NPUOCTAHOBUTL OKasaHwe YCnyr 40 yCTpaHeHUsa HapyLUeHWii B
cny4yasx, npefycMoTpeHHblx n. 8.4. n 8.5.

5.2. Npaea n o6a3anHocT ABoHeHTa.

5.2.1. ABOHEHT 005132+ CEOEBPEMEHHO M NOMHOCTBIO ONNaYmMBaTh BCe Yenyru, okasaHHble ABOHEHTY
B COOTBETCTBUM C ycnosu:AMu Jorosopa v MNpunoxeHnin K Hemy.

5.2.2. BeINonHATe BCE TEXHUYECKNE YCNOBMKA, BbidaBaemble OnepaTopoMm, CBA3aHHbIE C
opraHu3ayunen n okaszanuem Ycnyr no [Joroeopy.

5.2.3. He ucnone3oBartb 060pynoBaH1e CBA3KW, NogKnYeHHoe K ceTn Onepartopa, ansa kaknx-nnbo
He3aKOHHbIX LUenen, He nonyyaTtb YCnyru He3akoHHbIM CNocoboM 1 He AoMNYCKaTb NCNOonb3oBaHue
abOHEHTCKUX YCTPOWCTB, HE CEPTU(NLMPOBAHHbBIX YNOSIHOMOYEHHBIM OPraHoM Mo cepTudukaumm n
He OTBeYarLWmx TeXxHnyeckum ycnosuam OnepaTopa.

5.2.4. B cnyyae HeobxoQMMOCTK ANS OKasaHua Ycnyr pasmectute B [TomeleHusx AboHeHTa, ¢
noANUCaHUEM COOTBETCTBYIOLLEro AKTa CAAYU-TIPUEMKMN BbINONHEHHbIX paboT u ABUXKEHU]
0b0OpyAOBaHUS, a TaKKe 3a CBOW c4EeT obecneynTb ero CoxpaHHocTb 1 cobniogeHue TpebosaHui
OnepaTtopa K ero akcnnyarauum, ykasaHHbix B [punoxenusax K [Jorosopy u/munm TexHu4eckux
ycnoeusix, Bolgasaembix Onepatopom. ABoHeHT 06s3yeTcs obecnedynTs HeobxoAMMOe KONUYECTBO
TPEXNOMKCHLIX PO3ETOK AaNeKTponuMTaHusa HanpskeHmem 220 BONbT € 3alWMTHLIM 3a3eMneHnem Ans
noaKnyeHnsa K Hum ObopyaosanHums.

5.2.5. He ucnone3osatk Ycnyri ANa okazaHusa ycnyr CBA3W TPETbUM nuuam.

5.2.6. Hectu pacxogbl no nobomy naMeHeHno mecTa okaszaHusa Ycnyr u sameHe obopyaosaHus,
ycTaHosneHnHoro Onepatopom.

5.2.7. Obecne4nTb Aacctyn nepcoHana OnepaTopa B NomelweHns ABoHeHTa Anga NnpoBeeHns
cooTBeTCTBYROWMX paboT, Heobxoaumblx AN oKasaHwusa Ycnyr.
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5.2.8. He ncnonb3oeatb 6e3 cornacosaHus ¢ Onepatopom ceTb cea3un Onepatopa Ansa nponycka
uexoasulero Tpaduka oT UHbIX, noMuMo Onepartopa, onepaTopoB U CETEN CBA3U.

5.2.9. NpenocTtaesutb OnepaTopy Npu 3aKnYeHun HacToswero [lorosopa v B ganbHenlwem He
nosgHee 10 (AecAToro) YnMcna NepBoro MecsLUa Kaxaoro keaprana 3aBepeHHbIA YNoNHOMOYEHHbIM
npegctasutTenem ABOHeHTa CMUCOK NUL, UCNONb3YHOLWMX NONb30BaTENbCKOE (OKOHEYHOE)
obopyaoeaHme ABoHeHTa, B KOTOPOM YKasaHbl UX haMunun, MMeHa, 0TYeCTBa, MeCcTa XUTenbcTea u
PEKBM3NTbLI OCHOBHOIO JOKYMEHTa, y40CTOBEPAOLEro NMYHOCTL (fanee « CnucoK Nuu») no TUNoBon
dopme, npeactasneHHown B MNpunoxerun Ne 3 k [loroBopy B coOTBETCTBUAM € N.22 1 N.26 [Mpasun
oKa3aHusa YHUBepcanbHLx ycnyr ceasn u lNoctaHoeneHnem [pasutenscrea Poccuinckon Pegepaumm
o1 31.07.2014 Ne 758 «O BHECEHUM M3MEHEHUI HEKOTOpPLIE akTbl [1paBmTenscTea Poccuinckon
denepauumn B CBA3U C NpuHaTHEM PefepanbHoro 3akoHa "O BHeceHU nameHeHnn B enepanbHbii
3aKkoH "O6 mHpopmMmaunn, MHHOPMALMOHHLIX TEXHONOMMAX WU 0 3almuTe MHopmaummn" 1 oTaenbHbIe
3aKoHofaTenbHble akTel Poccuitckon ®egepauun no Bonpocam ynopsaodeHuns obmena
WHbopmaumel ¢ nCnonb3oBaHMeM MHPOPMALMOHHO-TENEKOMMYHUKALMOHHbIX ceTei".

5.2.10. MoagnucaTb AKT caavym-npUeMKN BbIMOMHEHHbIX paboT 1 ABMKeHMA obopyaoBaHWS,
NOATBEPXAAKLWMIA OpraHM3aunio NpeaocTaBNeHMa ocTyna K Yenyram, B TedeHune 5 (natu) paboynx
OHEW ¢ MOMeHTa nony4yeHua ABOHEHTOM 3K3eMNNApOoB AKTa caaqyu-nNpueMKi BeiNONHEHHbIX paboT 1
ABmxeHnsa obopyaoBaHma, nognucarnHeix Onepartopom. B cnyyae He nognucaHua Akta
caa4vyu-npueMKN BbiNOMHEHHbIX paboT n asmxeHns obopyaoBaHus, ADOHEHT B TEHEHWNE TOro Xe CPpoKa
(5 (naATb) paboynx AHe) gomkeH npegocTaeute OnepaTtopy NUCbMeHHoe 060CHOBaHUE B 0TKase oT
noanucaHusa AKta caadn-npuemMkn BeiNoNHeHHbIX paboT u asmxeHns obopyaoeaHus. B cnyvae He
npefocTaBneHnst NUCbMeHHOro 060CHOBaHNUS, YCNYrK NO opraHusauun AoCcTyna K Ycnyram cymTaTcs
OKa3aHHbIMW U NPUHATLIMK C AaTbl, YKa3aHHOW B AKTe cAa4Yn-NpUemMKM BbINONHEHHbIX paboT u
ABmxeHus obopyaosanus. Mpu atom OnepaTop MMeeT npaBo noTpeboBaTe 0T ADOHeHTa ynnaTsl
aboHeHTCKOW NNaThl ¥ MHbLIX NAaTexen 3a Ycnyri, nubo NpuocTaHOBMTE OKasaHve Yenyr 1
notpeboBaTb onnatel ACOHEHTOM )aKTUYECKN OKa3aHHbIX YCnyr.

5.2.11. Exxemecsi4HO noArnncbiBaTh AKTbl 00 OKasaHHbIX ycnyrax B cfiyvae oTCyTcTBMSA 060CHOBAHHbIX
NPETEH3NI K UX Ka4ecTBY B TeyeHue 5 (Natn) paboymx gHen ¢ MOMeHTa nony4yeHua AGOHeHTOM
ak3emnnsapos AkTa 00 okasaHHbIx ycnyrax, nognucaHHbix Onepatopom. B cnyyae He nognucanusa
AkTa 06 oTKasaHHbIX ycnyrax, ADOHEHT B TOT e cpok (5 (NaTb) paboyunx AHen) AomKeH
npegocrasuTe Onepatopy nucbMeHHoe obocHoBaHue. B cnyyae He npeaocTaBneHns NMCbMEHHOo
obocHOBaHMA, YCnyrn cunMTatoTCa oKasaHHbIMKU Haanexaiium obpasom.

5.2.12. PelleHune BCeX OpraHM3aunoHHbIX BOMPOCOB, CBA3aHHLIX C NPUBEYEHUEM npeacTasuTenei
noctaeLmka obopyaoBaHus ABOHEHTa ANS ero TeCTUPOBaHUSA, ABNSETCH 00A3aHHOCTbIO ABOHEHTa,
3a UCKMIOYEHMEM CryYaes, Korga noctaska 000opya0BaHNA OcyLlecTBneHa no cornaweHnio CTopoH
OnepaTopom.

5.2.13. ABoHeHT He npuobpeTaeT BelHbIx Npas Ha ObopynoBaHue, ycTaHasnvBaemoe OnepaTopom
8 MNMomeleHnax ABOHEHTa, U CKNKYUTENBLHBLIX NPaB Ha NULEH3MOHHOE NPorpaMMHoe obecnevyeHune B
pamkax okasanusa Ycnyr. ADOHEHT HeceT UMYLLECTBEHHYI0 OTBETCTBEHHOCTb 3a COXPAHHOCTb
ObopynoBanus, a Takke 00a3yeTca He HapywaTtb U He co3fasaTh YCNoBUM ANA HAapYyLUEeHUa npas
cobecreeHHocTM OnepaTtopa Ha ObopyagoBaHWe M UCKTOYUTENBHbLIX Npae Npasoobnagartens Ha
nporpammHoe obecneveHune.

5.2.14. Nony4ynTb 1 nepenate Onepatopy HeobxoauMoe paspelleHne ot cobCTBEHHWKA 3[aHuA, B
KOTOPOM pacrnonoXeHbi | lomelleHns ABoHeHTa Ha BbeinonHeHne OnepaTopom paboT no npoknagke
kabens, cTpouTenbcTBy TENEdOHHON KaHanM3auMm Unn 3aknagHbiX KOHCTPYKUWIA (B 3@aBMCMMOCTH OT
TOro, kakue paboTel HeobxoaMmMo BbinonNHUTE OnepaTtopy ANs HaYyana okasaHwa Ycnyr cBsasn) 4o
Havana BbinonHeHus OnepatopoM 06a3aTenbCTB, NPeayCMOTPeHHbIX [oroBopom.

5.2.15. ABoHeHT 065a3aH coobuaTte OnepaTopy B CPOK, He NpeBblluarwmi 60 gHen, 0 npekpalleHum
CBOEro npaea BnagexHns 1 (Mnu) nonb3osaHua NomelweHmem ABOHeHTa, a Takke 06 n3MeHeHuK
HanMeHOoBaHUA ((PUPMEHHOrO HaMMEHOBaHUSA) U MeCTa HaxoXaeHWUs.

6. MOPAOOK PACCMOTPEHWUA NPETEH3UN

6.1. B cnyyae HeMcnonHeHus UM HeHaanexallero UCnonHeHns 06s3aTenbCTB NO OKaszaHu Yenyr
OnepaTtopom, ABoHeHT npeabasnaeT OnepaTopy, NpeaocTaBnaloWwemMy Yenyri, NMCbMeHHYH
NpeTeH3nio. NMucbMeHHas NPeTeH3ns NOANEXUT PerncTpaunn B 4eHb eé nonyvyeHns OnepaTopom.
6.2. OnepaTop 06s3aH pacCMOTPETL NPETEH3NIO, NPEABABNEHHYIO B NUCbMEHHOW hopme, He
nosaHee 4em yepes 60 (LWeCTbAECAT) AHEN co AHA eé perncTpauyun. O peaynbTarax paccMOTPEHUS
npeteH3nn Onepartop coobwaet ABOHEHTY B MMCbMEHHOW hopMe.

6.3. [Npwn OTKNOHEHWN NPETEH3UWM NONHOCTBK MW YAaCTUYHO, a TakKXKe B Cy4Yae Henony4yeHusa oTeeTa B
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CPOK, YyCTaHOBMNEHHbIW ANS ee pacCcMoTpeHus, ADOHEHT BnpaBe NpeabaBuTb UCK B ApOUTPaXKHbIR cyq
r. Mockssl.

7. CPOK JENCTBWUA OOTOBOPA

7.1. Cpok gencteua gorosopa: ¥ HeonpegeneHHbiit cpok O CpoydHbIi A0

7.2. B cny4yae cgaym ABoHeHTOM TenedOHM3NPOBaHHOIO NOMELLEHNA B apeHay (cybapeHay) Ha
OCHOBaHWK ero 3asBrneHusa gencreme [Jorosopa 06 okazaHuu ycnyr cBA3vM MOXeT ObITb
NPWOCTAHOBIIEHO Ha CPOK AeWCTBUSA [0roBopa apeHasl (cybapeHabl). B aTom cnydae no 3aseneHuio
apeHfatopa TeneoHU3NPOBAHHOIO NOMELLEHUS C HUM MOXET ObITb 3akntodeH [loroBop 06 okasaHuu
ycnyr CBSi3M Ha CPOK AeNCTBUA [OroBOpa apeHabl (cybapeHabl).

7.3. No 3aseneHunto AboHeHTa Nocne OKOHYaHWsA Cpoka apeHnabl (cybapeHnabl) Bo30OHOBNEHUE
OKasaHus emy Ycnyr cesici npou3eoauTcs becnnaTHo.

8. OTBETCTBEHHOCTbL CTOPOH

8.1. OnepaTop n AGOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUW C 3aKOHOAATENbCTBOM
Poccuinickon ®egepauum, MNpaBunamm okasaHva ycryr CBA3W U HAcToAWMM [JoroBopom.

8.2. BpeMeHHO OTKNYeHHoe Nnonk3oBaTensckoe (okoHevyHoe) ObopyaoBaHue MoxeT BbiTb
BKITIOYEHO NULLb Nocne ycTpaHeHns AGOHEHTOM HapyLUeHWUA, NepeYncrneHHbiX B nyHkTe 8.4. n 8.5.
[orosopa, koMneHcauun yBbITKOB U BHECEHMS NNaTbl 3a 0bpaTHOE BKIKYEHME.

8.3. OnepaTop He HeceT OTBETCTBEHHOCTM 32 OTCYTCTBME BO3MOXKHOCTM OKa3blBaTk Ycnyru
ADOHeEHTY, B Criydae, ecnu npu okazaHuy Ycnyr ucnoneayerca TenedoHHas ceTb (obopynosaHue
CBA3N), HaxogsLanca B COGCTBEHHOCTM TPETbENO NULA M UMerLLas Bbixoq Ha ceTe Onepartopa, npu
HapyLLeHun COBCTBEHHNKOM yKasaHHoW TenedoHHon ceTn (ObopyaoeaHma cBA3n) 06sa3aTenbCTB No
obecneyeHunto obcnyxMBaHUa Nonb3oBaTenbCckoro (okoHeyHoro) O6opyaoBaHus ABoHeHTa.

8.4. Onepatop UMeeT NpaBo NPUOCTAHOBUTL OKa3aHue Ycnyr B cnyvae HapyweHust AGOHeHTOM
TpeboBaHWi, ycTaHoBNEHHbIX PefepanbHbiM 3akoHoM «O cBa3u», MNpaeunamMm okazaHus ycnyr
TenedoHHOW CBA3K, [TpaBun okasaHWa TenemMaTu4eckux yCnyr u ycnyr nepeaadu AaHHbIX 1
HacToAwwMM [JoroBopom. & TOM YUCIe HapyLLeHWsi CPOKOB OMNaTthbl OKasaHHbIX eMy Ycnyr,
onpeAenéxHblX yenoeuns viv Hactoswero [lorosopa, HapyLeHus ABOHEHTOM NpaBun akcnnyaTauuu
nonb3oBaTensbckoro (okoHewHoro) OBopynoBaHuA, CoAepXaHNs B HEMCNPaABHOM COCTOSIHUN
aboHeHTCcKoW NuHUKM 1 0bopynoBaHWA CETU INEKTPOCBA3M, HaX0AALEroca B TENeoHNn3NpoBaHHOM
nomMeLleHnn, ncnonbsosaHuns Ha cet O6opyaoBaHNUsA, HE UMEOLLEro OKYMEHTa O NOATBEPKAEHUMW
COOTBETCTBUS YCTAHOBNEHHbIM TPEDOBaAHUAM, 40 YCTPAHEHUS YKA3aHHbLIX HapyLUEHUNA.

8.5. OnepaTop UMeeT Npaso HelaMennMTenbHO NPUOCTaHOBUTL A0CTYN ABGOHEHTa K ceTu
3MEKTPOCBA3N NYyTEM BPEMEHHOIO OTKMIOYEHWA OKoHeYHoro OBopyaoBaHns B Criyvyae ucnonb3oBaHus
6e3 npeasapuTenbHoro cornacosanvsa ¢ OnepatopomM TeNeOHHbIX NMMHUIA ANS NPOBEAEHUSs
NoTEpeN, ronocoBaHNn, KOHKYPCOB, BUKTOPWUH, ONPOCOB U APYrMX MEPONPUATUIA, NPUBOOALLMX K
HapyLwweHuo pabotocnocobHocTn OBopyaoBaHUA M YCTPOWCTB CBA3M U CO3AaKLLNX MUKOBYIO
3KCTpeManbHy Harpysky Ha BblaeneHHble aboHEHTCKME M CepUiHbIE HOMepa 40 YCTPaHeHUs
BblLLEenepevyncneHHbIX HapyLleHui.

8.6. lNocne ycTpaHeHus obCcToATENLCTB, KOTOPbIE NOBNEKTN BPEMEHHOE NPUOCTAHOBNEHWE OKa3aHUA
Yenyr, BoO30OHOBMNEHWE OKa3aHWsa YCnyr NpoM3BoauTCS B CPOK A0 TPEX paboyunx AHen.

8.7. Ynnata caHkumit He ocBoboxaaeT CTOpPOHbI OT UCNonHeHns 06a3aTensCTB No HacToawemy
Horosopy.

8.8. AboHeHT 0bsasyeTca komneHcuposaTb yObITkM OnepaTopa, CBA3aHHbIe C MPUOCTAHOBEHNEM
OKasaHuAa ycnyr MecTHou TenedoHHOM CBA3M No BUHe ADOHeHTa. Paamep yOLITKOB paccyuThiBaeTCA
KaK exeMecsayHas CTOMMCCTb MO OKa3aHWo YCAyr No NpefoCcTaBNeHU0 B MOCTOAHHOE NOMb30BaHWe
aboHeHTCKoW NHUK, AeneHHan Ha 30 (TpuauaTtb) U YMHOXKEHHAs Ha KONWYecTBO OHEN
NPVWOCTAHOBMNEHUA YCNYyr MECTHOW TenedoHHoW cBA3M. ABOHeHT 0653aH KOMNeHCHMpoBaTh
yKa3aHHble yObITKM NO NpeabsaBneHnio nuceMeHHoro TpebosaHus OnepaTopa.

8.9. B cny4ae, ecnu fonyLleHHbIe HapyLleHus He ByayT ycTtpaHeHsl ADOHEHTOM B TedeHune 6 (LecTu)
MecsLeB ¢ AaTbl nony4eHns ABOHEHTOM NUCbMEHHOMO YBEAOMMNEHUSA O HAMEPEHUN NMPUOCTAHOBUTb
okasanwue Ycnyr ceasun, OnepaTtop Bnpage UCNonb30BaTh BblAENEHHbIE B COOTBETCTBUM C [JoroBopom
TENEKOMMYHUKaLMOHHbIE pecypcbl ANS OKaszaHus YCNyr CBSA3WM TpeTbemy nuLy.

8.10. Co OHS NpMOCTaHOBNEHUA OKasaHnusa Ycnyr 4o MoMmeHTa Bo30OHoBNeHWst AboHeHT obasyeTcs
onna4veatb B cooTBeTCTBUM C N. 4.9 [loroBopa pe3epBuMpoBaHve 3a HUM TENEKOMMYHUKALWOHHbIX
pecypcoB B pazMepe aboHEHTCKOW NNaThl U APYIMX EXEMECHYHbIX (DEryNspHbIX) nnaTexen,
npeaycMoTpeHHbIX [MpunoxeHmamu k [lorosopy.

8.11. OnepaTop He HeceT OTBETCTBEHHOCTK 3a cOoun nporpammHoro obecneyeHws n obopyaosaHus,
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eCcnu OHW He aBNATCA cobeTBeHHOCTLI0 OnepaTtopa W/Mnu He HaxoAATCA Ha obcnyXusaHUK
OnepaTopa.

9. NOPAAOK UBMEHEHWA, PACTOPXEHUA U NPEKPALLEHWA OOMOBOPA

9.1. [loroBop MOXeT ObITb NU3MEHEH:

9.1.1. Mo cornaweHuto CTOPOH.

9.1.2. No nncemeHHomy n3BeLLeHnto AboHeHTa OnepaTopoM B criyqae 3ameHbl aboHEHTCKoro(ux)
Homepa(oB) B CBSA3M C BBOAOM B 3KCNNyaTaLUMo HOBbIX aBTOMATUYECKNX TeNedOHHbIX CTaHLMWA,
PEKOHCTPYKLMEN MECTHbIX TENEOHHbLIX CETEWN U NPOBEAEHUEM OPYrMX TEXHUYECKUX MEPONPUATUN.
9.1.3. Mo 3aseneHuto ABOHeHTa, B crny4ae:

peopraHusaunm ABOHEHTa;

nameHeHna obvema nnu (n) suga Ycnyr.

9.2. [loroBop MOXeT ObITh pacTOPrHyT:

no cornaweHunt CtopoH

no NUcbMeHHOMY TpebceaHno ABOHEHTa B OAHOCTOPOHHEM Nopsake, ¢ npeaynpexaeHnem o6 aTom
OnepaTtopa 3a 7 (cemb) AHEN;

B 0JHOCTOPOHHEM BHecyaebHOM nopsake no uHuuynaTtuse Onepartopa B CnyyYae HeMcrnonHeHus
ABoHeHTOM nonoxeHui n. 5.2.1 HacToAwero [orosopa B TeveHne 25 (aBaguaTti NATA) AHEN C
MOMEHTa NOSIyYeHUA cHeTa Ha onnarty ycnyry no NnpeaocTaBneHunio 4oCTyna K CeT MEeCTHON
TenemoHHOW CBA3MN,

B O4HOCTOPOHHEM BHecyaebHOM nopsaake no nHmunatuee OnepaTtopa B cry4yae HeycTpaHeHus
HapyLweHui, ykasaHHblx B N. 8.4. HacToswero [JoroBopa, B TEYEHNE LWEeCTN MECALEB CO OHSA
nony4eHus AboHeHtom oT OnepaTtopa yBe4OMIEHUSA B NMCbMEHHON hopme 0 HaMepeHUn
NPUOCTaHOBUTL OKasaHue Ycnyr.

9.3. [leiicTBre [doroBopa npekpallaeTca B cnyyae npekpaweHusa y AGoHeHTa npaBa BnageHusa u
Nnonb30BaHUsA NOMELLEHNEM, B KOTOPOM YCTaHOBMNEHO NOMb30BaTENLCKOE (OKOHEYHOE)
obopynoeaHue.

10. MPO4YUE YCNOBUA

10.1. Bce npunoxeHna 1 AononHeHuns K Hactoswemy [loroBopy BCTynarT B CUYy C MOMEHTA
nognucanus ux CTOpoHaMy U AOMNXKHbI pAaCCMaTPUMBaTbLCA Kak HEeoTbeMIeMasn YacTb HacTOALLEro
[oroeopa.

10.2. Mo Bonpocam, He yperynmpoBaHHbIM yCnoBuamn HacToswero [lorosopa, CTopoHbl 6yayT
pykoBoACTBOBaThHCA PeaepanbHbiM 3akoHoM «O cBA3W», [paBunaMu okaszaHusa ycnyr TeneqoHHOon
CBA3WM W OPYTMMK 3aKOHOA4ATENbHbIMKM akTamu Poccuinickon Gegepauui.

10.3. Cnopsbl no HacTosiwemy [loroBopy paccmatpusatTtcs B ApbutpaxHom cyae r. Mocksbl.

10.4. Hactoawwui JJoroeop cocTaeneH B ABYX aK3eMnnapax, O4nH U3 KOTOPbIX XPaHUTCH Y
Onepatopa, gpyroi y ABoHeHTa.

10.5. CTopoHbl ByayT yBeAoOMnATb Apyr Apyra 06 N3MeHEeHUM AaHHbIX, YKa3aHHbix B N. 12 [lorosopa,
MyTEM MUCbMEHHOTO YBEAOMIIEHUS B TEYEHWE 7 (CEMM) KaneHAapHbIX AHel nocne PakTu4eckoro
M3MEHEHUS.

10.6. [lorosop, Bce [NpunoxeHus, BblaHHbIE TEXHUYECKWE YCITOBUSA, @ TaKKe USMEHEHUSA Unu
OOMONHEHUS K HEMY COCTaBMAKT €4UHOE Lienoe U 3ameHsaiT coboit Bce npegplayuimne
[OrOBOPEHHOCTU U nepenucky mexay CTtopoHamu.

10.7. Bce usmeHeHus ycnoeuin [jorosopa npon3sogAaTcs B NMCbMEHHOW (hopMe 1 NoANUChIBAOTCA
obenmn CTopoHamu.

10.8. [Jorosop cocTaBneH 1 nognucaH B 2 (4ByX) aK3EMNNsapax Ha PyCCKOM A3blKe, N0 04HOMY
NOANMHHOMY 3K3eMNnapy Ans Kaxaoi CTOPOHbI, U CKpenneH dpupmeHHbiMu nevatamu CtopoH. Oba
akzemnnapa [Jorosopa 1»MerT 04UHAKOBYH KPUANYECKYHD Cuny.

11. OCOBbIE YCNOBUA

=

ABOHeHT ¢ [pasunamu okasanua ycnyr TenedoHHOM CBA3K 03HAKoMNeH 1 06a3yeTca ux cobniogars
Hrifop fo— (nodnuck npedcmasumens AboHeHma, OOIKHOCMb)
: 7
nPEncEm/TEnb NPABJIEHHS]

TCK «TPHATY /7
mereopA H K./
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12. AAPECA U NNATEXHbLIE PEKBU3UTbI CTOPOH

OnepaTtop

OTKpbITOE aKUMOHepHoe 0bLWecTBO
«MockoBcKas ropoackasi TeniedpOHHas CeTb»
(OAOQ MI'TC)

OrPH:
MecTo Haxoxaenunsa: 119017, PO, r. Mockea,

Bonbwas OpabiHka yn.. 4.25.¢.1
[MNoyTtoBsbi agpec: 119991, PO, r. MockBa,

Bonbuwas OpabiHka yn.. a. 25.c.1

MHH: 7710016640

KMn: 997750001

BUK: 044525232

P/C: Ne 40702810900000001900 B MAO
"MTC-BAHK"

K/C: Ne 30101810600000000232

Kopn no OKIMO: 04856548

Kog no OKB3: 64.20

Kog OKATO

ABGOHeHT
ToBapuwecTBo cob6cTBEHHUKOB Xunba "Tpuan”

OFPH AP27Z 2047766

MecTto HaxoxaeHua: 119330, PP, r. Mockga,
MwyypuHCKKiA npocn.. 4.6.K.1

MoyToBbi agpec: 119330, PP, r. Mocksa,
MuyypuHckmia npocn.. 4.6.k.1

WHH: 7729427202

KIMn: 772901001

BUWK: 044525225

P/C: Ne 40703810238180133908 B
MOCKOBCKMWN BAHK CEEPEAHKA POCCUU
OAOQO

K/C: Ne 30101810400000000225

Kon no OKIMO: 14221420

Kog no OKB3/: 70.32

Kog OKATO

noanucu CToPOH

OT1 Onepatopa ceasn

no goeepeHHocTn Ne 2991801 29.12.2014r.
Cu{euwanmm 1 kateropun OAQ MI'TC

- I{CKaqKoaa E.A./

OT ABoHeHTa
HPEOCEOATE NS NMPABITEHKS
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HETPOBA H. 1. ~
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MpunoxeHue 1

K Oorosopy Ne 680114521-1/2015 o1 30/03/2015 r.

06 okaszaHwum ycnyr CBA3N

Ne MNepeyeHb
n.n TenegoHHbIX
HOMEepOoB

Cwuctema onnatsl, BUA (Trn)
Nnonb30BaTenbCKOro (OKOHEYHOro)
obopygoeaHus (hake, Tenekc, Mmoaem,
aBTOOTBETYUK, MUHN-ATC 1 gp.), cxema

BKITKOYEHNA W OpYTUE YCNOBMKA

AZpec ycTaHOBKM
Nonb30BaTENbCKOro
(okoHe4Horo) obopygoBaHuA

(499)661-80-46

[101] AN TIPW MHOWBWL CXEME BKINHOY
CMN: OtkpbiT B 09

119330, Po, r. Mocksa, Mu4ypuHckuin
npocn., 4.6,k.1, k.1 aTax,

NMPEAOCT MECTHbIX TENE®OH COEOUHEHWKA aucneT4yepckas
cn: MTC
noanucu CTOPOH
Ot Onepatopa cBa3un Ot ABoHeHTa
. HPEACERATENb NPABNEHUS
no nosepenHocTy Ne 299180t 29.12.2014r. TCEK «TPuANy

C%eumanmcr 1 kaTteropun OAO MITC

METPOBA H. 0.




OTkpbITOE aKUMoHepHoe obLecTeo MpunoxeHne Ne 2
"MockoBckas ropoackas TenedoHHas ceTb' k [Jloroeopy Ne 680114521-1/2015 oT
30/03/2015

06 okasaHum ycnyr cesan

YcnoBusi okasaHus ycnyr

AJpec yCTaHOBKM OKOHEUHbIX(0ro) Nonb3oBaTenbCKUX(0oro) ycTpoicTe(a): (8 coomeemcmeuu ¢ [punoxeHuem 1 k Jozosopy)

O6cnyxuBaHue NMHUIA CBA3MK:

M ABOHEHTOM (KT pasrpaHuyeHus
Onepatopom [m]
30H OTBETCTBEHHOCTH npmnaraemn)

Mpowy ycTaHOBUTL CrieayrwmMe YCroBUs NpeqoCcTaBneHus yenyr:

|. Beibop TapudHOro nnaHa (e coomsemcmeuu ¢ Mpunoxeruem 1 k Jozoeopy)

E{ TapudHein nnad Ne 1 l’__‘ TapudHbIn nnax Ne 2 - TapudHbin nnad Ne 3
| (noBpemMeHHana cuctema onnarel) i‘ (komBUHMpOBaHHAsA cUCTEME ONNaThbl) (aboHeHTCKan cuctema onnatbl)

Ycnosus uameHeHus TapudHoro nnaxa:

- [lpw nopaye 3asBneHnsa He nosgree, Yyem 3a 10 AHEW 40 OKOHYaHWA KaneHaapHoro mecaua TapudHbin nnaH
u3meHseTcs ¢ 1-ro yucna mecaua, cneayoulero 3a Mecauem nogadu 3agsneHus;

- [pw HecobnaeHUK yKkasaHHOro cpoka TapudHbIn NnaHd u3MerseTcs ¢ 1-ro yucna 2-ro mecsaua,
cneayoLllero 3a MecaleM Nofayun 3assneHus;

Il. Cornacue aboHeHTa Ha AOCTYN K yCnyre BHYTPU3OHOBOW TenedOoHHOW CBA3U
(8 coomeemcmeuu ¢ MpunoxeHuem 1 k Jozosopy)

Ill. Cornacve aboHeHTa Ha aBTOMaTM4eckni AoCTyn K yciyram MI/MH cBA3n
(e coomeemcmeuu ¢ lMpunoxexHuem 1 k Jozosopy)

lMpumeyarue: C 803MOXHOCMbIO sedeHus Mexdy20pPOCHUX U MEeXOyHapOOHbIX Pa320eopoe Mo 3akazHol cucmeme (C NoMoWb
menehoHuUCMma) O3HaKoMneH(a).

Bei6op Oneparopa MI/MH npu aBTOMarn4yeckom AOCTYNe (s coomeememeuu ¢ Mpunoxeruem 1 k Jozosopy):

m/ npegBapuTenbHbld BbIOOP KOHKPETHOTO o Bbi6op OnepaTtopa MI/MH npu kaxaom
Oneparopa MI/MH Bbl30Be
KoObI ebibopa cemel MI/MH cessu
o oxoame yepes OAO "MTC"
MEXAYrOpoAHbLIN - 23 | MEXAYHapPOAHbIW - 28
O OAO "Pocrenekom” yepes OAO "Pocrenekom" -
MEXAYrOPOAHLIN - 55 [ MeXyHapoaHbii - 10
O OAO"MTT" yepez OAQ "MTT"
MEXaYropoAHbIii - 53 [ MEXIYHapoaHbii - 58
O OAO“"KTTK" yepes OAO "KTTK"
MENYrOPOAHBIA - 52 [ MENaYHAPOAHbIN - 57
O OAO "BuimnenKom" yepes OAQ "BeimnenKom
MEXAYropoaHbIn - 51 | MeXAyHapoaHbli - 56
O OAO “3ksant" yepe3 OAQ "JksaHT" .
MEXAYropoAHbIn - 54 ] MeXyHapoaHbIA - 59
O OAO "Mera®oH" yepe3 OAO "Mera®oH _
MEXAYropoaHsiv - 15 | MexayHapoaHein - 15
O OAO"Apkren” yepes OAOQ "Apkren"
MENAYropoAHbIF - 21 | MEXAYHAPOAHBIN - 26
o Opyron Onepatop MIMH cBa3u,
MMeLWKMiA Koabl BeIBopa
IV. Cornacue Ha nonyqeuue peknamHou nidopmauun ot OAO MITC:
O 2 HET
vt‘g,_‘ Moanucu CTOPOH: T
ZTopa oT AGoHeHTa et “ay
Ckaukosa E.A. eTpela W K. &
Cneumanucr 1 KaTerop@ 0RO MF’T‘C A A . [Ip€0 cedarert  Ipibal it f: '
Mo noBepeHHoETn Ne 2991@;” 29022014r. - ° Mo_Yyeraly ' A ° ‘ :
Moanuck &é’{?rﬁj‘_‘: Fig' 5_ '~\ . ‘ M.M. | Noanwvecs ,‘,4?/ . {_;(»-/C——' Eﬁ YT ’
e Phe—b 72 0o
¥
R .
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MpunoxeHue 3

K Oorosopy Ne 680114521-1/2015 ot 30/03/2015 r.
06 okasaHuu ycnyr cBA3u

DOPMA
CMUCKa NUL, UCNONbL3YOLWKX NoNbk3oBaTenbckoe (OKOHeYHoe) oGopyaoBaHue AGoHeHTa (*)

Cnuncok nuu, Ncnonb3yrLnX nonb3oBaTensckoe (OKoHe4YHoe) obopyaosaHue

ToBapuwiecTBo cOBCTBEHHUKOB Xunnbsa "Tpuan”
(yKkasbigaemcsi HauMmeHogaHue AboHeHma)

Ne | ABoHeHTckuin | Pamunusa, ums, oT4ecTBo | MecTo XuUTenbcTBa PeKB13WTbl OCHOBHOrO
n.n HOoMep AOKYMEHTa, YyOOCTOBEPAIOLWEro
NTMYHOCTb

(Y99) 661 -80 %6 | Qetrnawafa Ab?wi
/ V661 -80-%¢ R

(*) B cnyvae, ecnu nuua, wucnonb3ywliMe nonb3oBaTenbckoe (OKoHe4yHoe) obopypoBaHme
ADOHEeHTa, nepcoHanbHble AaHHble KOTOPbIX SABNSKTCA KOHMUOeHUManbHon wuHdopMauuvein, He ganu
CBOEro NWCbMEHHOrO Ccorflacus O nepefade nepcoHanbHbliX cBegeHuin o cebe Onepatopy, AGOHEHT
oba3aH npeactasutb Onepatopy B TeyeHwe 3 (Tpex) pabouux gHEl C MOMEHTA 3aKMYEHUs HACTOosLLEero
KoHTpakTa crnegytoLuee nucsmo:

«HacToawwmm ysegomnsaem Bac, 4To nuua, MCNonb3yLlmne nonb3oBaTenbckoe (OKOHEYHOE)
obopypoeaHue

ToBapuilecTBo COBCTBEHHUKOS Xunbsa "Tpran"
(yka3bleaemcs HaumeHosaHue ABoHeHma)

nepcoHanbHble AaHHbIE KOTOPbIX ABNAKTCA KOHMUAEHUNaNnbHON MHOPMaUNEN, HE Aanu CBOEro
MUCbMEHHOTO COrnacusi 0 Nepefaye NepcoHanbHbix cBeaeHnin o cebe Onepatopy».

noarnucu CTorPOH
OT OnepaTtopa cBs3u Ot ABoHeHTa

TPELCEDATENL NMPABNEHHMS
no goseperHocT Ne 2991801 29.12.2014r. TCEK «TPHAN»

Cneunanuct 1 kateropun OAQO M[TC TETPOBA I m'/!
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Mpunoxexne Ne 4
ot 30.03.2015r.
k orosopy 680114521-1/2015

MOPAAOK OKA3AHMWSA YCNYI TENE®OHHOW CBA3K

OTKpbITOE aKuuoHepHoe obwecTBe "MockoBcKan ropofckas TenedoHHas cets” (OAO MITC), umenyemoe B ganeHefiwewm "Onepatop
ceAan’, B8 nuue Cneuwanucta 1 kateroprit OAO MITC Ckaukoson E.A., geicTeytowlero(eit) Ha ocHoBaHWW fosepeHHocTs Ne 29918 ot
29.12.2014r., c opgHOM CTOPOHbI, U TOB&PUILECTBO COOCTBEHHMKOB XUnbsA "Tpuan", nMeHyemoe B fanbHeiwem «ADOHEHT», B
nvue npencepatens npaeneqna Metposon Hatanew HOpbeBHbl AEMCTBYKLWER Ha OCHOBaHWM YcTaea, C APYroi CTOPOHbI, BMECTE
nmeHyemble "CTOpOHbI", 3aKniouMnm HacTosLLee npunoxexue K [loroopy, aanee nmeHyemoe «[1punoxeHney, 0 HIKecneayowem:

1. YCNYru

1.1, ABoHeHT onnauusaet, a Onepatop Ha ycnosusx [JoroBopa v HacTOALLEro MNPUNOKEHNS OKadbiBaeT CNeayioLLmue YCnyri, UMeHyeMble
B JanbHerweM BmecTe «Yenyruy:

1.1.1. Yenyru mecTHoW TenedoHHOM CBA3W (MPeoCcTaBneHne A0CTyna K CETU MECTHOW TenedOHHOM CBA3M, NPefoCTasneHne B NOCTOAHHOE
nonb3oBaxne aboHEHTCKOM NUHIW, NPEAOCTaBNEHWe MECTHOTO TeNedOHHOIO COEANHEHUS);

1.1.2. Yenyrv BHYTpM30HOBOW TenedOHHOR CBA3W (NPefoCcTaBneHne BHYTPU3OHOBOTO COEAMHEHUS);

1.1.3. VIH(OPMALMOHHO CrpaBOYHbIE W CEPBUCHBIE YCMYTM COTMacHoO NepeyHio, onpegenexHomy Onepatopom (Ha ocHOBaHMW 0bpalleHns
ABoHeHTa);

1.1.4. VHble ycnyri, TEXHOMOTWYECKW HEPa3pbiBHO CBA3AHHbIE C ycnyramu TenedOHHOW CBA3W W HanpasneHHble Ha NOBbILIEHWE WX
noTpeBUTENBCKON LEHHOCTK (Ha 0CHOBaHWW obpalleHus ABOHeHTa).

1.2, OnepaTop Ha OCHOBaHMWA MUCbMEHHOMO 3asBNneHuA ABOHeHTa unW nyTeMm coBeplueHWs ABOHEHTOM KOHKMOAEHTHbIX AEACTBMIA,
ycTaHoBneHHsIx OnepaTopoM, NpefoCTaBnseT U NpUoCcTaHasNMBaeT AOCTYN K YCIyram BHYTPU3OHOBOR, MEXAYrOPOAHON 1 MeXIyHapoaHOM
TenedoHHOM CBA3M W K ycryraMm MHOPMaLMOHHO-CNPaBOYHbIX W CepBUCHBIX cnyx® Onepatopa u Apyrix nuu (Ha OCHOBaHWK 3aKMKOHYEHHbIX
OnepaTtopom ¢ yKkazaHHbIMU NLamy 1OroBopOoB), W C ONNaTol AaHHbIX YCIYT B COOTBETCTBUM C AEACTBYIOLLMMIN Tapudamu.

1.3, Onepatop npegocTaenser ADOHEHTY KpYrmocyTOuHO W BecnnatHo MHGIOPMALMOHHO — CrIpaBOMHbIE YCMYTW, ykasaHHbie B [1pasunax
OKa3aHWA YCNYr MECTHOM, BHYTPW3OHCBOM, MEXAYrOPOAHON M MeXOyHapOAHOW TenedOHHOW CBA3W, YTBEPXAEHHbIX [10CTaHOBMNEHWeM
MpasuTenscTea Poccuiickoit Pepepauum o1 18 mas 2005 roga Ne310 (nanee Tpaeuna okasaHus ycnyr TenedOoHHOR CBA3N).

1.4, Ycnyru, ykasaHHele B pasgene 1 HacToawero MNpUnoxeHus, 0KasblBaTCA Ha OCHOBaHUM TWLUEH3NA

- Ne 112865 ot 11.12.2013 - Ha npefoCTaBneHue yCnyr MECTHOW TeneOHHOR CBA3W, BbiAaHHoW MunncTepcTaom Poccuitckoin ®epepalium
no CBA3W 1 MH(OPMaTM3aLIMK.

- Ne 124224 ot 28.01.2010 - Ha ycnyrv BHYTPW30HOBOW TeNedoHHON CBA3M, BblaaHHOW PeaepansHoi Cnyx60oi no Haasopy B chepe CBA3MN.

- Ne 115207 ot 17.04.2014 ycnyr mecTHOW TenedoHHON cBA3K Ha TeppuTopun Mockoeckoi obnacTu.

2. YCNOBWA OKA3AHWA YCnyr

2.1. AboHeHTCKuA(We) HoMep(a), BblgeneHHbIN(bie) ADOHEHTY Npy 3akmyYeHnn HacToswero [loroBopa, BuA (TWN), Cxema BKIOYEHWUA 1
aapec ycTaHoBKK MoMb30BATENBCKOrO (OKOHEYHOr0) 0BopyaoBaHua ykasabl B Mpunoxern Ne 1 k [lorosopy.

2.2, Ycnoeus focTyna K ycnyram asToMaTtU4ECKON BHYTPU3OHOBOW TENE(OHHOR CBA3M U K YCIyram asTOMaTUYECKON MEMOYropoaHOMN 1
MEeXayHapoaHoi TeneoHHOI CBsian, BbIBOP onepatopa(oB), OKA3bIBALLEro(Mx) YCNYri MEXAYTOPOAHOA W MEXAYHapOaHO! TenedoHHOM
CBA3M, @ TaloKe MHbIE YCNOBWA OKaaHus Ycnyr ykasaHb! B [punoxeHuy Ne 1 1 Mpunoxenun Ne 2 k lorosopy.

2.3, Onepatop 0bs3yeTcs npenocTasnTe ABOHEHTY BO3MOXHOCTL NOMb30BAHWUA YCyramu nocre BbinonHeHns ABOHEHTOM 06A3aTensCTs,
ykasaHHbIX B noanyHkTe 2.9 HactosAwero MpunoxeHus. Bpems Hayana nonb3osanus Ycnyramu — He no3gHee 5 pabounx gHei ¢ MOMeHTa
co3aanns OnepaTopoM TEXHUYECKOW BO3MOKHOCTH ANA OKa3aHna YCnyr v NoCcTynneHna onnatel Ha pacyeTHbIA c4eT Onepatopa 3a AoCTyn
K Ycnyram.

2.4, Yenyrv MecTHOI TenedoHHoN cas21 okasbisaloTes OnepaTtopoM KpyrnocyTouHo nyTem Habopa onpeaeneHHoM NocneaoBaTensHOCTH
uudp AN OAHO3HAYHOTO Onpepener s (MaeHTUdMKaUmKM) BbidblBaemoro obopyaoBaHuA. opagok Habopa TenedoHHOro Homepa
Bbl3bIBAEMOr0 abOHEHTa:

8-ABC-X1X2 X3X4 X5X6 X7, roe:

ABC - kopabl 30H HyMepaLuK, paeHble 495, 498, 499.

2.5, Onepatop BnpaBe 3aMeHWTb BblAeneHHbii ABOHeHTYy abOHEHTCKWIA HOMep B Chy4ae, ecnv NpOACITKEHWE OkasaHwa Ycnyr ¢
MCMONb30BAHWEM YKA3aHHOMO HOMEpa He BoamoxHo. OnepaTtop 0653aH NCEMEHHO 13BecTUTb ABOHeHTa 0 3ameHe abOHEHTCKOro HoMepa U
COOBLLMTE EMY HOBLIA aBOHEHTCKMI HOMED He MeHee Yem 3a 60 (WecTbaecAT) OHeR Jo faTbi 3ameHbl, 8CMW HEOBX0AUMOCTb 3aMeHbl He
Obina Bbl3BaHa HenpeaBWAEHHbIMW WK Ype3BbivaiiHbiMM 0BCTOATENLCTBAMM UMK 3asBneHnem ABOHeHTa. B cnyvae MaccoBoi 3ameHbl
aboHeHTCKWX HOMEPOB, onoeeLleHre aboHeHToB OnepaTtopa npon3BoANTCA YEpe3 CPeacTBa MaccoBOM MHOPMaLK U C

1cnons3oeaHvem aeTouHdopmatopa Onepatopa. B TeyeHve 2 (OByx) HEAEMb C MOMEHTA 3aMeHbl BCEX TenedoHHbIX HoMmepos ATC npu
NOCTYNNEHNM 3BOHKA Ha MpexHWUA Homep AGoHeHTa aeTouHdopmatop OnepaTopa coobliaeT 3BOHALLEMY NONb3oBaTeno 06 M3MEeHeHUm
Homepa ATC v (unu) Koaa 30Hb!.

2.6. B cnyvasx HapyweHus TenetOHHOR CBA3W He mo BuHe ABoHeHTa, Onepatop mpou3BOAWMT nepepacHeT aboHeHTCKOW nnatel npu
Hanuuuu oBpalleHns ABoHeHTa B EQMHbIN KOHTaKTHbIR UEHTp (nanee - EKL) o HencnpasHocTu TenedioHHoi ceasm (495) 700-70-70 (Homep
TenedoHa, KOTOPOMY MOXHO CAenaTh 3asBKy). [pu KPYNHbIX aBapuax nepepacyeT 3a BpemMa OTCYTCTBUA TeNnedOoHHOR CBA3N NPOU3BOANTCA
aBTOMATUHECKM.

OQAO MITC



2.7. Onepatop 06s3aH ycTpaHaTs No 3asBNeHW0 ABOHEHTa HEMCnpasHOCTM, NPEnATCTBYIOLWME NONb3OBaHWIO YCnyramu B CPOKM,
ycTaHoBneHHsle WHCTpykuneih «O nopsiake yCTpaHenus NOBPEXAEHUA W y4eTa 3asBrneHud, noctynawowmx B Biopo pemonTta (LBP), Ha
MECTHbIX TenedoHHbIX ceTax», (Mpynna SkcnepTtHoro Obcnyxueanus (F30) Onepatopa), yreepxaéHHon 3amectutenem MuHucTpa casau
Poccuiickon ®epepaunn 01 anpena 1994 ropa.

2.8.  ABoHeHT 0Ba3yeTCA onnatUTb Yenyry no npeaocTasnenuio A0CTYNa K CeTM MECTHOW TenedoHHoR caaaun B TeyeHue 20 (asapuath)
[Hel C gaTbl BbICTABNEHMA cYeTa, W B TPEXAHEBHbIA cpok coobmTe Onepatopy O NPoM3BeAEHHON ONNate ¢ MPefbABMEHUEM KOMAM
NNaTEKHOTO AOKYMEHTA.

2.9. AboHeHT obs3aH BHOCUTE MmaTy 3a Ycnyrv B monHoM OObEME B COOTBETCTBMW C AEACTBYKWWMMW Tapudamn W B CPOKK,
onpefenéxHsie HacToswmm [oroBopoM. B cnyyae mameHeHus TapudoB Ha ycnyrk TenedoHHon cBAan, ABOHEHT obsasaH onnadnearth
ycnyrin TenedoHHOM CBA3M MO N3MEHEHHBIM Tapudam.

2.10. AbomeHT obs3aH obecneunTs OecnpenATcTBeHHBIM AocTyn npepctasutens Onepatopa NpedbABMBLIETO COOTBETCTBYIOLLEE
yoocToBepeHue, B Tened)OHM3UpPOBaHHOE NomelleHne ADOHEHTa Ans NPOBEAEHMSt OCMOTPa, PEMOHTa W TEeXHUYECKOro 0BCrymusaHus
YCTPOWCTB U CPEACTB CBA3N.

2.11. AboHeHT 0ba3aH He noakniovaTs K aboHeHTCKOM NHUKM 0BopyLoBaHNe, He UMEIOLLee JOKYMEHTa O MOATBEPXAEHUN COOTBETCTBAS
YCTAHOBNEHHbBIM TPeBoBaHUAM,

2.12. AboHeHT o00s3aH He [OMycKaTs WCMOMb30BaHMA TenedOHHbIX NWHWIA ANA NPOBEAEHWA MNOTEpPel, ronocoBaHui W [OpYrux
MHTEPaKTMBHBIX TexHonorui Bea cornacoeaus ¢ OnepaTopom.

2.13. ABOHEHT UMEeT NpaBo MCMONL308aTh TeNemOHHYID CETh 15 BEAEHWA TeNe(OHHbIX NEPEroBOPOB U Nepeaayn UHAOopMaLMM, a Takxe
MOMb30BATLCA AOMONHUTENbHBIMIA MH(OPMALUMOHHO  CMPaBOMHBIMKM W CEPBMCHBIMKM yCryramu, npefoctasnseMeiMy Onepatopom W
TPETLYMW NLAMA.

2.14. TenedoHHaA CBA3b OCYLWECTBARETCA C WCMONb3OBaHWEM MOMb30BATENbCKOrO (OKOHEYHOro) 0BOpYAOBaHWA, ABNSIOLIEroCs
COBCTBEHHOCTBIO ABOHEHTA.

2.15. Copepxartb B UCNPaBHOM COCTOAHWUM aBOHEHTCKYH NUHWIO W 0BOpYA0BaHKME, HaXoAALLEecs B TenedOHU3NPOBaHHOM NOMELLEHNN.
2.16. Cobniopats npaswna akcnnyataumn 0bopyaosaHus.

2.17. AboHeHTckve Homepal/nuHum Onepatopa no HacTosLwemy [oroeopy He nepeaaioTcs B CobCTBEHHOCTE ABOHEHTA.

2.18. B cnyvae pactopxeHws [loroBopa Ha okalaHue ycnyr cBssav, CTOPOHbI [OMXHbI MPOWIBECTH B3aWMOpPac4eTbl MO BCEM
0bs3aTensCTBaM, NPeAyCMOTPEHHBIM HACTOALMM MPUIOKEHHEM.

2. 19. MNepekntoyeHne aboHEHTCKOro HOMepa Ha Opyrylo abOHEHTCKYKD NWHWI0 B MOMELLEHWE, PACNONMOXEHHOE Mo ApYroMy aapecy u
HaxopslLeecs BO BNageHuu Ui nonb3oBaHum 31oro ABOHEHTa, MOeT ObiTb NPOM3BELEHO TOMBKO N0 MUMCLMEHHOMY 3anBreHo ABoHeHTa.
2.20. ObszatensHbIM YCNOBMEM OkasaHWs Ycnyr TenedoHHou ceAsW no TexHomorun PON ABnseTcs HanuuMe  TeXHOMOrU4ecKoro
O6opynoeanms ONT (npu  HeoBXOAMMOCTM — CMEXHOMO C HUM YCTPOWCTBA WHTErpUpoBaHHoro gocTtyna |AD) ans nepegaqn gaHHbIX no
ONTUYECKOMY BOMOKHY, KOTOpoe npenocTaensetcA AboHeHTy Onepatopom w noanexut Boaepaty OnepaTopy B Cryyae pacTOPMEHs
[loroBopa 06 okasaHui ycryr CBA3M.

2.21. ObsaatensHbIM yCnoBMeM Oka3aHws Ycnyr TenedoHHoW cBAaau no TexHonoruu FTTB ABNAETCA HamWuMe — TeXHOMOMMYEecKoro
Obopynoeanma FTTB (npu HeobxoaMMOCTH — CMEXHOO C HAM YCTPONCTBA FOMOCOBOMO WNK3A) AN Nepeaadi AaHHbIX Mo TeXHOMoruu
FTTB. koTopoe npeaocTasnsetca AGorenTy Oneparopom 1 noanexut sosspaty Onepatopy B cnyyae pactopxeHus [lorosopa 0b okasaHuu
yCryr cBA3u,

2.22. Obopynosarue ONT (IAD), OCopynosanue FTTB (ronocosoi wnio3) nepenaetca AGOHEHTY No AKTY CA4M-NPUEMKN BbINONHEHHbIX
paboT v asvxeHus obopyaosanHus, dopma koToporo npueepeHa B Mpunoxenn Ne 6 k [lorosopy.

2.23. Obopypoeanue ONT (IAD), ObopymosaHue FTTB (ronocoBoit Wwnw3) npuHuMaeTtca oT ABoHeHTa no ATy coauu-npuemMki
BbINOMHEHHbIX paboT 1 ABMKEHUS 060pYAOBaHKA, dopMa KoToporo npueeaeHa B Mpunoxerinn Ne 6 k [lorosopy.

2.24. Ycnyrv [ocTyna K ceTi TenedoHHON CBA3M OKasbiBaloTcs ABoHeHTy no TexHonorun PON 1 FTTB npu Hanuyum:

- TEXHWYECKON BO3MOXHOCTM, ONPEaensemoi ¢ y4ETOM BbibpaHHoro ABOHEHTOM TapuHOro Nnaxa;

- Obopynosaqna ONT (IAD), ObopyaosaHus FTTB (ronocoBoro wnto3a).

3. NOPALOK PACYETOB 3A YCNYr CBA3N

3.1. Cuctema onnatel (TApU@HBIA NNaH) Mo KaXBOMY TenedOoHHOMY HOMepy ykasaHa B Mpunoxenun Ne 1w Mpunoxenue Ne 2 K
HacToswemy [lorosopy.

3.2, Onnara ycnyr MecTHoW TeneqiOHHOM CBR3W OCYLIECTBNAETCA B COOTBETCTBMW C TapudHbIM NNaHOM, BbiGpaHHbIM ABOHEHTOM
(Mpunoxerue Ne 1 v Mpunoxerune Ne 2 k HacToAwemy [loroBopy) B nopsgke, NpenycMoTpeHHoM [JoroBopoM.

3.3, Cwctema onnatsl, NPUMEHSEMAA MPU pacyeTax 3a 0Ka3aHHbIE YCIyri BHYTPU3OHOBOK TenedOoHHOI CBA3WN NOBPEMEHHAS.

34, Y4éT NpoaoiKUTENBHOCTM MECTHOTO W BHYTPWU3OHOBOTO TEneqOHHOTO COEAMHEHWA BEAETCA B COOTBETCTBAW C MPUHATON
OnepaTopoM eavHULEeR TapuduKaLm B MUHYTax.

3.5. MpomomxUTENbHOCTE MECTHOrO MNW BHYTPW3OHOBOTO COEAMHEHWS OTCYMTbIBAETCR C 1-0i (NEepBOW) CekyHabl nocrne OoTBeTa
BbiablBaemoro  0GopyaoBaHnA A0 MoMeHTa 0TO0S BbI3bIBAIOWErO WK Bbi3biBaeMoro obopyacsaHns unu 0bopynoBaHUA, 3aMEHAIOLLEro
MonL30BaTeNs B €ro 0TCyTCTBME. TenedoHHOe COEMHEHVE MPOAOMKMTENLHOCTBID MeHee 6 (LUECTH) CeKyHA He Y4uTbIBaeTcH B obbeme
0Ka3aHHbIX YCryr MECTHOW W BHYTPM3CHNE0W TENEedOHHON CBA3N.

3.6. lpw onpegeneHni CTOMMOCTH MH(;OPMALMOHHO CTIPaBOMHBIX U CEPBUCHBIX YCMYr HENOMHas MUHYTa OBCNYXUBAHUS Y4MTLIBAETCS
Onepatopom 1 onnay1eaeTcs ADOHEHTOM Kak nomnHast MiHyTa 0bcnyxuBaHms.

MpOAOMKMTENBHOCTE OBCMYKMBAHUS OTCHUTLIBAETCS MOCTE OKOHYaHWA aBTOMHAOPMALMORHOO COOBLLEHMA 0B YCnoBUAX 0BCNYKMBaHNS.
3.7. Tpw onpeneneHny CTOMMOCTI MECTHOTO TEeNneqOHHOMO COBAMHEHWS (MPY NOBPEMEHHOM YYeTe) HemorHan eanHvLa TapriuKkaLmy,
pasmep KOTOPOW COCTABNSAET NOMOBKHY v Bonee NonoBuHL! eAMHMLLI TApUGUKaLMM, YYMTEIBAETCS Kak nonHan eguHuua Tapuukaumy, a
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HEenonHas eavHuLa Tapugukaumm, pasmep KOTOPOM COCTABNSET MEHEe NOMOBUHbI EAMHULLI TAPUDUKALIMM, YYMTBIBAETCS Kak MOMOBMHA

eauHULb! TapuduKaLum,

3.8. HernonHaa MUHyTa KaXaoro BRYTPY3OHOBOTO COEANHEHNA ONMNAYMBAETCA KaK NOMHas.

3.9. B cnyyae HenpeacTaBneHs AGOHEHTOM NMPaBOYCTAHABMMBAIOWMX AOKYMEHTOB Ha TeneoHuanpyemoe (TenedoHN3MpoBaHHoE)
NoMeLLEHNe B3MMABTCA NnaTa 3a npesncTaseHwe 40CTYNa K CeTU MECTHON TenedeHHOM CBA3M W NnaTa, paBHas LWeCTUKPaTHOMY pasmepy
CyMMbI, YCTAHOBNEHHOW B TAPUHOM NiiaHe C UCronb3oBaHMeM aboHEHTCKOWM CUCTEMBI ONNaTh (3a Kaxabii TENedOHHbIA HOMEp), KoTopas
npuaHaeTcs CTOPOHaMM 3a0aTkoM, T.e. CyMMOi, Bbifaaemon ABOHeHTOM OnepaTtopy B cYeT npuuMTalomxcs ¢ AGOHEHTa nnatexed, B
AOKa3aTensbCTBO 3aknioyerns [lorosopa 1 B obecnedeHie ero ncnonHerus. Cymma 3afarka 0CTaeTCs HEM3MEHHON W PaBHOM
LUECTUKPATHOMY Da3Mepy CyMMbl, YCTAHOBNEHHOW B TapudHOM nnaHe C WCMoNb30BaHMeM abOHEHTCKOM CUCTEMbI OMNaThl (3@ Kawmbli
TenemoHHbIA  HOMEp) [0 MOMeHTa MpeAcTaBneHns ABOHEHTOM NpaBOYCTAHABMMBAIOWWX AOKYMEHTOB Ha TenedoHM3MpoBaHHOe

noMeLLEHNe.

4. AQPECA U NNATEXHbIE PEKBU3UTLI CTOPOH

Onepartop

OTKpbITOE aKUMOHEpPHOE 06WecTBO
«MockoBckan ropoackas TeneoHHas CeTby

(OAO MI'TC

OrPH:
MecTo Haxoxnaedus: 119017, P®. r. MockBa, bonbluias

OpabiHka yn., g.25.c.1
MNoyToBbl agpec: 119991,

P®. r. Mockea, Bonbluas

OpabiHka yn.. a. 25.¢.1

MHH: 7710016640

KMrM: 997750001

BUK: 044525232

P/C:_Ne 40702810300000001900 B MAO "MTC-EAHK"
K/C: Ne 30101810600000000232

Kon no OKIMNO: 04856548

Kon no OKB3[: 64.20

AOOHeHT

ToBapuiecTBO CO6CTBEHHUKOB XuUnba "Tpuan”

OFPH (U3 F# 9077 7662

MecTto HaxoxaeHusa: 119330, PO, r. Mockea
MwyypuHckmia npocn., 4.6 k.1

MouToBbiit agpec: 119330, P®. r. Mocksa,
MuyypuHckmia npocn., 4.6.k.1

WHH: 7729427202

KIm: 772901001

BWK: 044525225

P/C: Ne 40703810238180133908 B

OAOQ "CBEPBEAHK POCCUWN" MOCKOBCKWUM BAHK
CBEPBEAHKA POCCUK OAQ

K/C: Ne 30101810400000000225

Koa OKATO Koa no OKMO: 14221420
Kog no OKB3/: 70.32
Koa OKATO
MOANMUCH CTOPOH

Ot Onepatopa cBs3u

no gosepeHHocT Ne 29918 ot 29.12.2014r.

OAO MI'TC

Ot AboHeHTa

Mpeacenatens NpaBneHns
TCX «Tpwany
;/A .




